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2013

(n=439) (n=103) (n=336) ||
24.4% 32.0% 22.0%(l 28.5%
72.9% 66.0% 75.0%(] 70.1%
2.7% 1.9% 3.0%] 1.4%
(n=422) (n=101) (n=321) ||
34.6% 35.6% 34.3%(] 33.6%
54.0% 44.6% 57.0%(| 54.3%
11.4% 19.8% 8.7%] 12.1%
(n=439) (n=102) (n=337) ||
10.9% 10.8% 11.0%)| 11.6%
83.6% 80.4% 84.6%(| 85.5%
5.5% 8.8% 4.5%f 2.8%
o o o =] [=] o a o
100%

[ P b2.0 100 100% ooy 108K 0%
80% 1 20 - sou | f3as 56 Ba3Wl | gy [
60% 1 . 60% [ —{  e0% — -

80.4%
20% 1 — 20% — — 20% — =
0
- 2.7%  |iowl 3.0% o 4% [19.8% . T o 5.5% e 4.5%
(n=439) (n=103) (n=336) (n=422) (n=101) (n=321) (n=439) (n=102) (n=337)
n=418 (n=100) (n=318) ||
2011 4 32.8% 28.0% 34.24%(] 31.0%
2011 5 24.3% 28.0% 23.24%(] 26.8%
2011 6 17.5% 18.0% 17.3%)| 22.8%
2011 7 6.5% 7.0% 6.29%(] 6.2%
2011 8 1.0% 3.0% 0.3%(] 0.7%
2011 9 6.0% 3.0% 6.9%(| 5.0%
2011 10 6.0% 8.0% 5.4%] 4.5%
2011 11 1.7% 3.0% 1.2%(] 0.2%
2011 12 0.9% 1.0% 0.9%(l 0.2%
2012 1 0.7% 0.0% 0.9%(l 0.5%
2012 2 0.4% 0.0% 0.6%|| 0.2%
2012 3 0.5% 0.0% 0.6%|| 0.7%
2012 4 1.6% 1.0% 1.8%] 1.0%
4-6 n=418 (n=100) (n=318) ||
2011 4 18.2% 12.0% 20.1%(] 14.9%
8.9% 9.0% 8.8%(| 9.7%
5.7% 7.0% 5.3%(] 6.5%
2011 5 6.9% 6.0% 7.2%(] 6.5%
10.0% 13.0% 9. 1%l 11.9%
7.4% 9.0% 6.9%(| 8.4%
2011 6 9.6% 10.0% 9.4%(l 11.4%
3.8% 3.0% 4.1%f 6.7%
4.1% 5.0% 3.8%(] 4.7%
40%
30% r = — n=418
ez

20% | —— (n=100)

10% | ——  (n=318)

oy U ., P I S ‘ ————fs b |
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2013

n=381 (n=89) (n=292) |l
22.0% 20.2% 22.6%| 20.3%
74.3% 76.4% 73.6%| 75.6%
3.7% 3.4% 3.8%|| 4.1%
n=369 (n=86) (n=283) ||
43.4% 48.8% 41.7%) 34.8%
44.4% 30.2% 48.8%[ 46.4%
12.2% 20.9% 9.5%|| 18.8%
n=378 (n=88) (n=290) |l
6.6% 5.7% 6.9%| 10.9%
78.6% 68.2% 81. 7%/ 86.3%
14.8% 26.1% 11.4%) 2.8%
n=360 (n=83) (n=277) ||
40.8% 39.8% 41.2%) 26.9%
52.5% 53.0% 52.3%| 56.3%
6.7% 7.2% 6.5%|| 16.9%
2013 n=332 (n=71) (n=261) |l
28.6% 23.9% 29.9%(| 26.5%
70.8% 76.1% 69.3%|| 70.6%
0.6% 0.8%|| 2.9%
=] o =] o a o
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40% 743 a bl 0% 1™ 4a ang 30.2% A [
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2013

n=353 (n=86) (n=267) |l
2011 4 1.7% 3.5% 1.19%)| 0.6%
2011 5 2.0% 0.0% 2.5 1.5%
2011 6 1.1% 1.2% 1.19%| 1.8%
2011 7 0.0% 0.0% 0.0l 0.0%
2011 8 0.3% 0.0% 0.4%|| 0.3%
2011 9 0.6% 1.2% 0.4%|| 0.6%
2011 10 2.0% 0.0% 2.6 9.7%
2011 11 3.2% 0.0% 4. 19| 14.1%
2011 12 42.6% 67.4% 34.4%| 22.6%
2012 1 10.8% 12.8% 10.2%|f 10.9%
2012 2 34.3% 12.8% 41.2%)| 37.0%
2012 3 1.7% 1.2% 1.84%| 1.2%
2012 4 0.0% 0.0% 0.0%| 0.0%
12-2 n=353 (n=86) (n=267) ||
2011 12 29.5% 47.7% 23.6%| 12.0%
10.8% 17.4% 8.6l 8.8%
2.3% 2.3% 2.2 1.8%
2012 1 2.3% 8.1% 0.4%| 2.1%
2.8% 1.2% 3.4 3.2%
5.7% 3.5% 6.4%| 5.6%
2012 2 15.9% 2.3% 20.2%|f 19.1%
14.2% 7.0% 16.5%) 14.4%
4.2% 3.5% 4.5%] 3.5
80%
70% f\
60% / \
50% — n=353
40% DU -\ X
—— (n=86) / K \ /.
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2013

n=265 (n=57) (n=208)
26.8% 35.1% 24.5%
64.2% 56.1% 66.3%
9.1% 8.8% 9.1%
13 1 8.1 7.1 8.3
13 74 5.6 7.9
n=257 (n=57) (n=201)
37.0% 32.1% 38.3%
52.5% 51.8% 52.7%
10.5% 16.1% 9.0%
n=245 (n=49) (n=196)
37.1% 49.0% 34.2%
62.9% 51.0% 65.8%
n=267 (n=60) (n=207)
26.2% 31L.7% 24.6%
62.5% 55.0% 64.7%
11.2% 13.3% 10.6%
n=261 (n=54) (n=207)
11.1% 9.3% 11.6%
75.5% 75.9% 75.4%
13.4% 14.8% 13.0%
2013 n=236 (n=52) (n=184)
2011 3 1.7% 1.9% 1.6%
2011 4 2.1% 2.7%
2011 5 2.5% 1.9% 2.7%
2011 6 6.8% 7.7% 6.5%
2011 7 4.2% 3.8% 4.3%
2011 8 0.8% 1.1%
2011 9 5.1% 3.8% 5.4%
2011 10 30.5% 32.7% 29.9%
2011 11 21.2% 25.0% 20.1%
2011 12 17.8% 17.3% 17.9%
2012 1 1.7% 3.8% 1.1%
2012 2 2.1% 2.7%
2012 3
2012 4 3.4% 1.9% 3.8%
35,00 2013
o |
30.0% = =23
o L
25.0% \ —— (n=52)
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4 2013

n=415 (n=94) (n=321)
41.2% 39.4% 41.7%
A7.7% 52.1% 46.4%
11.1% 8.5% 11.8%
n=384 (n=84) (n=300)
6.8% 0.0% 8.7%
88.8% 89.3% 88.7%
4.4% 10.7% 2.7%
n=371 (n=84) (n=287)
21.3% 26.2% 19.9%
69.3% 69.0% 69.3%
9.4% 4.8% 10.8%
o o o ‘ o o o | | o o o
100% 100% 864 100%
0 0 . 0 P1.3Y D6.20 19.99
80% —H1.2 B9, 49 170 80% — - 80% —f— ]
60% — - 60% — e - 60% — -
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n=415 (n=94) (n=321) n=384 (n=84) (n=300) n=371 (n=84) (n=287)
n=435 (n=99) (n=336)
08.6% 99.0% 98.5%
63.0% 58.6% 64.3%
FAX 94.9% 96.0% 94.6%
90.1% 91.9% 89.6%
27.1% 26.3% 27.4%
n=426 (n=99) (n=327)
85.0% 80.8% 86.2%
92.7% 91.9% 93.0%
73.2% 69.7% 74.3%
16.7% 14.1% 17.4%
n=416 (n=93) (n=323)
2.1 2.0 2.1
1.7 19 1.6
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5 2014

n=424 (n=99) (n=325) ||
20.5% 24.2% 19.4%|| 20.0%
75.9% 72.7% 76.9%| 73.7%
3.5% 3.0% 3.7%|| 6.3%
n=422 (n=99) (n=323) ||
13.3% 14.1% 13.0%|| 10.7%
81.8% 81.8% 81.7%| 81.3%
5.0% 4.0% 5.3%|| 8.0%
100.0% i ° ° °
.U
D0.5 D4 2 19,4 100.0% 13.3 4.1 1.3.09
80.0% 80.0% — EE —
60.0% — - 60.0% — ]
20.0% +—175.9Y 7279 6.9 | 400% | pl8 B1.8Y BL.7Y% |
20.0% : i D— 20.0% — ||
0.0% 3.5%) .0% ‘ 3.7% 00 5_0%| | 4.0% | 5.3Y%}
n=424 (n=99)  (n=325) n=422 (n=99)  (n=323)
2014 n=399 (n=94) (n=305) |l
2012 3 1.0% 0.0% 1.3%|f 1.0%
2012 4 32.1% 37.2% 30.6%| 30.5%
2012 5 24.1% 23.4% 24.3%| 27.3%
2012 6 19.4% 18.1% 19.6%|| 20.0%
2012 7 5.5% 5.4% 5.6%| 6.5%
2012 8 0.6% 0.0% 0.6%|[ 0.5%
2012 9 6.1% 5.3% 6.2%|[ 5.3%
2012 10 4.9% 5.3% 4.6%| 5.3%
2012 11 1.9% 2.1% 1.6%|| 1.0%
2012 12 1.6% 2.1% 1.3%|f 0.8%
2013 1 0.5% 1.1% 0.3%|[ 0.3%
2013 2 0.8% 0.0% 1.0%|[ 0.5%
2013 3 0.5% 0.0% 0.7%|[ 0.5%
2013 4 1.9% 0.0% 2.2 0.8%
4-6 n=399 (n=94) (n=305) |l
2012 4 15.5% 13.8% 16.1%)| 13.0%
9.8% 12.8% 8.9%|[ 11.8%
6.8% 10.6% 5.6%| 5.8
2012 5 7.5% 4.3% 8.5%|| 5.8
10.3% 10.6% 10.2%)| 11.8%
6.3% 8.5% 5.6%|| 9.8%
2012 6 8.8% 9.6% 8.5%|| 11.0%
5.8% 5.3% 5.9%|[ 4.8%
4.8% 3.2% 5.20%|| 4.3%
— n=399
E=3
—— (n=94)
——  (n=305)
T . A A A $==-$dAF‘—
0P AP P AP P AL AP
,&\ ‘LQ\‘L,&\ (LQ\‘L A qp\,b'& qp\.—b'f( ‘Lg\zb'& ‘LQ,\Q"&
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2014

n=283 (n=63) (n=220) ||
17.7% 17.5% 17.7%) 18.5%
79.9% 79.4% 80.0%( 74.2%
2.5% 3.2% 2.3%|| 7.4%
n=279 (n=62) (n=217) ||
11.1% 11.3% 11.1%( 18.5%
86.0% 85.5% 86.2%|( 74.2%
2.9% 3.2% 2.8%|| 7.4%
2014
n=373 (n=89) (n=284) |l
15.8% 10.1% 17.6%)| 13.2%
81.0% 85.4% 79.6%| 81.8%
3.2% 4.5% 2.8%|| 5.0%
n=370 (n=89) (n=281) |l
8.9% 11.2% 8.2 4.1%
88.9% 87.6% 89.3%|| 76.3%
2.2% 1.1% 2.5 19.5%
n=365 (n=88) (n=277) |l
22.2% 21.6% 22.4%| 18.8%
77.3% 78.4% 76.9%| 72.4%
0.5% 0.7%|| 8.8%
| o o o o o ||:' o B ‘
100.0% 100.0% 100.0%
5.1 0.1 17,69 s 11.2% 820 2 21 b1.6%] b2 43
80.0% F— 80.0% — 80.0%
60.0% — 60.0% —— 60.0% — ——
a00% [ PLOY f s | a0 [ S DI soow [ frad— st beod—
20.0% — F— 20.0% —— 20.0% —
oo L2 ASH  |2.8% 00 2.2% 1.1% ek 0.0% 0.5% oowl . lozu
n=373 (n=89) (n=284) n=370 (n=89) (n=281) n=373 (n=89) (n=284)
n=312 (n=73) (n=239) 2018
2012 3 0.0% 0.0% 0.0% 0.0%
2012 4 1.8% 1.2% 2.0% 1.7%
2012 5 0.9% 1.2% 0.8% 2.0%
2012 6 0.3% 0.0% 0.4% 1.1%
2012 7 1.2% 0.0% 1.6% 0.0%
2012 8 0.9% 1.2% 0.8% 0.3%
2012 9 1.5% 1.2% 1.6% 0.6%
2012 10 2.7% 3.6% 2.4% 2.0%
2012 11 1.8% 1.2% 2.0% 3.2%
2012 12 45.2% 67.9% 37.6% 42.6%
2013 1 11.9% 10.8% 12.2% 10.8%
2013 2 29.5% 9.6% 36.0% 34.3%
2013 3 1.2% 0.0% 1.6% 1.7%
2013 4 1.5% 2.4% 1.2% 0.0%
100.0% —=2014
— n=312
= 2013
—— (n=73)
—— (=239
00% ———a— I — S — &: —
2012 8 2012 9 2012 10 2012 11 2012 12 2013 1 2013 2 2013 3 2013 4
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11 12
n=370 (n=79) (n=291) n=367 (n=78) (n=289)
13.5% 15.2% 13.1% 2.2% 1.3% 2.4%
85.7% 83.5% 86.3% 87.5% 88.5% 87.2%
o 0.8% 1.3% 0.7% 10.4% 10.3% 10.4%
0
80%
60%
40%
20%
o 0%
0 n=370 (n=79) (n=291) n=367 (n=78) (n=289)
a 11 12
n=424 (n=98) (n=326) n=426 (n=97) (n=329)
2.1% 0.0% 2.8% 3.8% 2.1% 4.3%
34.0% 25.5% 36.5% 51.2% 47.4% 52.3%
63.9% 74.5% 60.7% 45.1% 50.5% 43.5%
100%
80%
60%
40%
20%
0%
g n=424 (n=98) (n=326) =426 (n=97) (n=329)
m]
n=425 (n=98) (n=327) n=424 (n=97) (n=327)
4.7% 6.1% 4.3% 5.2% 5.2% 5.2%
64.5% 63.3% 64.8% 50.0% 45.4% 51.4%
30.8% 30.6% 30.9% 44.8% 49.5% 43.4%
100%
80%
60%
40%
20%
0%
g n=425 (n=98) (n=327) n=424 (n=97) (n=327)
m]
n=422 (n=97) (n=325)
5.0% 2.1% 5.8%
57.6% 52.6% 59.1%
37.4% 45.4% 35.1%
100%
80%
60%
40%
20%
0%
E n=422 (n=97) (n=325)
o
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n=419 (n=98) (n=321)
16.5% 6.1% 19.6%
39.6% 38.8% 39.9%
43.9% 55.1% 40.5%
100%
80%
60%
40%
20%
0%
E n=419 (n=98) (n=321)
O
n=414 (n=97) (n=317)
5.1% 7.2% 4.4%
58.0% 47.4% 61.2%
37.0% 45.4% 34.4%
100%
80%
60%
40%
20%
0%
o n=414 (n=97) (n=317)
(m}
n=418 (n=95) (n=323)
16.5% 25.3% 13.9%
73.0% 63.2% 75.9%
10.5% 11.6% 10.2%
100%
80%
60%
40%
20%
0%
S n=418 (n=95) (n=323)
O
n=424 (n=98) (n=326) n=406 (n=94) (n=312)
36.3% 42.9% 34.4% 46.8% 50.0% 45.8%
48.8% 44.9% 50.0% 46.6% 44.7% 47.1%
14.9% 12.2% 15.6% 6.7% 5.3% 7.1%
100%
80%
60%
40%
20%
] 0%
o n=424 (n=98) (n=326) n=406 (n=94) (n=312)
O
15
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n=292 (n=68) (n=224) n=289 (n=68) (n=221)
19.2% 14.7% 20.5% 63.0% 66.2% 62.0%
75.3% 77.9% 74.6% 33.2% 27.9% 34.8%
5.5% 7.4% 4.9% 3.8% 5.9% 3.2%
n=275 (n=66) (n=209) n=266 (n=64) (n=202)
29.5% 18.2% 33.0% 40.6% 29.7% 44.1%
45.5% 54.5% 42.6% 50.0% 65.6% 45.0%
25.1% 27.3% 24.4% 9.4% 4.7% 10.9%
n=281 (n=64) (n=217) n=282 (n=66) (n=216)
31.0% 20.3% 34.1% 47.5% 39.4% 50.0%
52.7% 68.8% 47.9% 42.2% 50.0% 39.8%
16.4% 10.9% 18.0% 10.3% 10.6% 10.2%
100%
80%
60%
40%
20%
i 0%
o n=281 (n=64) (n=217) n=282 (n=66) (n=216)
O
n=267 (n=63) (n=204) n=259 (n=63) (n=196)
5.6% 3.2% 6.4% 7.3% 6.3% 7.7%
74.5% 79.4% 73.0% 69.5% 73.0% 68.4%
19.9% 17.5% 20.6% 23.2% 20.6% 24.0%
100%
80%
60%
40%
20%
0 0%
O n=267 (n=63) (n=204) n=259 (n=63) (n=196)
O
n=271 (n=63) (n=208) n=262 (n=64) (n=198)
21.4% 23.8% 20.7% 12.6% 14.1% 12.1%
41.7% 39.7% 42.3% 45.8% 46.9% 45.5%
36.9% 36.5% 37.0% 41.6% 39.1% 42.4%
100%
80%
60%
40%
20%
o 0%
o n=271 (n=63) (n=208) n=262 (n=64) (n=198)
]
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10

n=427 (n=100) (n=327)
86.2% 97.0% 82.9%
13.8% 3.0% 17.1%
n=311 (n=85) (n=226)
0.8 0.7 0.9
n=343 (n=89) (n=254)
81.0% 70.8% 84.6%
19.0% 29.2% 15.4%
2012 n=323 (n=88) (n=235)
15.8% 17.0% 15.3%
55.4% 47.7% 58.3%
4.3% 2.3% 5.1%
24.5% 33.0% 21.3%
n=393 (n=94) (n=299)
73.5% 86.2% 69.6%
26.5% 13.8% 30.4%
n=223 (n=65) (n=158)
0.7 0.6 0.8
n=365 (n=90) (n=275)
26.8% 42.2% 21.8%
50.4% 45.6% 52.0%
22.7% 12.2% 26.2%
O O
100% e 50
- . 0
: 29.2%
50%
0,
81.0% 70.8% 84.6%
0% T 1
n=343 (n=89) (n=254)
2012
70%
Gowz 554y 58.3%
50% _47:”
40% 33.0%
30% 17.0% 245% p1:3%
S oon | 15:8h 15.3% —
10% W A3k, o.5.1% ’
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11 SNS

2013 SNS
n=424 (n=99) (n=325)
1.7% 3.0% 1.2%
15.8% 11.1% 17.2%
49.8% 39.4% 52.9%
32.8% 46.5% 28.6%
SNS
n=417 (n=94) (n=323)
9.1% 4.3% 10.5%
46.5% 44.7% 47.1%
44.4% 51.1% 42.4%
SNS
n=401 (n=87) (n=314)
2.0% 2.3% 1.9%
64.1% 73.6% 61.5%
24.7% 20.7% 25.8%
9.2% 3.4% 10.8%
SNS SNS SNS
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