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|
|
4
-1.9

-4.0%
1
-5.7 13.6
2005 2004 2003 2002
45123| 39200 32,719 29,079 28,849] 25897 29,603] 25,914
86.9% 90.9% 89.8% 87.5%
424] 1307 586 572 1,303] 1200 1,577 1,505
65 116
693 1511] 1,131 1,043 1,685 1,422 44110 3,307
2509] 3492 5530] 4,966/ 10546 9,776 13,018] 12,594
8972 6815] 5,739 5364 5798 5406 5137 4,163
4,820[ 3700
10948| 8935] 6,880 6,066
551 501 660 481 578 445 1,499 1,148
1,100 956 669 462 1,220 o41]  1,326] 1,010
15,041 11867] 11,524] 10,125 7,719] 6,597] 2,036] 2,187
05 1,263 04 969 03 898 02 906
86.9% 00.9%[  93.3%| 95.2%]  79.7% 85.4%  93.7% 97.4n]  83.3% 87.3%
90.6%]  96.04 96.6%] 98.7w]  79.8%] s7.94| 100.8%] 99.0u]  70.7%]  91.4%
93.1%] 948 1001%] 1105w 85.4%] so.su| 107.5%] 104.7%] 80.3u]  73.8%
82.4%]  ovaw| 873w  ss.ew| 786w  93.au| 1016w  89.3w]  743u]  97.6%
7400  77.4w  875%|  71.4w|  70.4%|  79.7¢||  93.6%[  so.0m|  71.0%[  73.8%
83.9%  oo.6w| 90.0%]  93.%| 785%] s7.ow| 749%] 98.0%] 85.9%]  88.6%
+
1999 10 2000 8
1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005
88.8% | 93.3% | 82.6% | 84.4% | 87.5% | 89.8% | 90.9% | 86.9% 3
96.0%
94.0%
92.0%
90.0%
88.0%
86.0%
84.0%
82.0%
80.0%
78.0%
76.0%
1998 1999 2000 2001 2002 2003 2004 2005
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| |
32.8 384 -5.6 1
10.3% -14.8 2 5
32.8% 38.4% 31.2% 30.4% 16.1% 15.9% 20.0% 15.3%
63.1% 64.3% 16.2% 15.8% 12.6% 10.7% 8.1% 9.3%
36.4% 44.1% 26.1% 26.4% 12.9% 14.9% 24.6% 14.6%
54.6% 18.2% 6.8% 20.5%
34.9% 39.3% 28.5% 26.6% 18.2% 19.8% 18.4% 14.3%
38.7% 49.0% 31.4% 26.0% 13.2% 16.7% 16.8% 8.3%
62.5% 71.0% 14.3% 12.3% 16.1% 9.0% 7.1% 7.7%
34.5% 49.7% 31.0% 24.3% 11.9% 16.0% 22.6% 9.9%
70.0% 5.0% 0.0% 25.0%
36.8% 46.2% 31.6% 23.1% 14.0% 19.8% 17.5% 10.9%
30.1% 33.1% 31.1% 32.6% 17.4% 15.5% 21.4% 18.8%
63.6% 56.6% 18.2% 19.9% 9.1% 12.5% 9.1% 11.0%
37.2% 40.3% 24.0% 27.8% 13.3% 14.1% 25.5% 17.9%
41.7% 29.2% 12.5% 16.7%
34.1% 35.1% 27.3% 28.7% 19.8% 19.8% 18.8% 16.4%
34.9% 49.7% 32.8% 25.3% 15.8% 13.4% 16.5% 11.6%
64.7% 67.3% 14.7% 14.0% 17.7% 8.8% 2.9% 9.9%
39.8% 47.9% 25.4% 23.5% 17.0% 16.0% 17.8% 12.7%
64.3% 14.3% 7.1% 14.3%
39.1% 47.8% 28.6% 22.7% 15.8% 16.3% 16.5% 13.3%
31.8% 32.6% 30.4% 33.0% 16.3% 17.2% 21.6% 17.2%
60.5% 60.0% 18.6% 18.3% 4.7% 13.3% 16.3% 8.3%
34.0% 40.7% 26.5% 29.0% 9.9% 13.9% 29.6% 16.5%
50.0% 20.0% 6.7% 23.3%
32.9% 34.5% 28.5% 28.9% 19.3% 21.9% 19.3% 14.9%
60.0%
50.0% A
40.0% | / M
30.0% — —"
200% | V‘\.ﬂ//
10.0%
0.0%
1997 1998 1999 2000 2001 2002 2003 2004 2005
—— 36.9% 48.2% 54.9% 40.7% 36.0% 36.5% 44,0% 38.4% 32.8%
—— 23.1% 16.9% 16.0% 24.2% 32.7% 26.9% 24.5% 30.4% 31.2%
23.3% 24.8% 23.5% 20.9% 15.3% 20.3% 18.2% 15.9% 16.1%
16.6% 10.0% 5.6% 14.3% 15.9% 16.4% 13.4% 15.3% 20.0%
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70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0%
1997 1998 1999 2000 2001 2002 2003 2004 2005
—— 36.9% 48.2% 54.9% 40.7% 36.0% 36.5% 44.0% 38.4% 32.8%
—— 23.1% 16.9% 16.0% 24.2% 32.7% 26.9% 24.5% 30.4% 31.2%
23.3% 24.8% 23.5% 20.9% 15.3% 20.3% 18.2% 15.9% 16.1%
—— 16.6% 10.0% 5.6% 14.3% 15.9% 16.4% 13.4% 15.3% 20.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0%
1997 1998 1999 2000 2001 2002 2003 2004 2005
—— 46.6% 54.9% 65.8% 48.7% 42.7% 40.8% 52.4% 49.0% 38.7%
—— 21.0% 15.5% 13.2% 20.9% 32.7% 25.1% 20.4% 26.0% 31.4%
20.1% 22.7% 16.0% 18.0% 10.9% 21.7% 17.2% 16.7% 13.2%
—— 12.3% 6.9% 5.1% 12.4% 13.7% 12.4% 10.0% 8.3% 16.8%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0%
1997 1998 1999 2000 2001 2002 2003 2004 2005
—— 32.4% 44.6% 48.9% 35.3% 31.1% 33.7% 38.3% 33.1% 30.1%
—— 24.1% 17.7% 17.6% 26.3% 32.7% 28.1% 27.2% 32.6% 31.1%
24.8% 26.0% 27.5% 22.8% 18.6% 19.3% 18.9% 15.5% 17.4%
—— 18.7% 11.7% 5.9% 15.6% 17.6% 18.9% 15.7% 18.8% 21.4%
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(
53.8% 55.0% 20.1% 17.0%
20.5% 17.1% 29.4% 32.0%
27.9% 28.7% 29.7% 27.3%
12.1% 10.7% 21.8% 20.5%
22.2% 23.4% 22.1% 20.3%
34.6% 37.1% 9.9% 10.3%
5.9% 8.4% 22.5% 20.3%
2.7% 2.3% 22.8% 27.5%
15.5% 12.7% 18.3% 20.4% 1
( 2
28.4% 29.2% 41.4% 38.0%
28.3% 30.0% 22.7% 19.8%
17.3% 18.6% 33.6% 32.7%
8.0% 8.5% 22.8% 21.1%
42.5% 40.7% 12.8% 11.9%
31.8% 30.1% 10.4% 10.2%
24.7% 25.3% 10.5% 10.2%
4.9% 4.9% 15.3% 19.1%
9.2% 8.8% 26.5% 32.1% 2
[ ]
u
0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%
0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0%
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| |
19.1 12.3 -
6.8 48 10.6 5.8
6

12.3% 19.1% 7.5% 15.8% 14.5% 20.7% 8.8% 18.1% 13.9% 19.6%

77.2% 76.1% 84.7% 82.1% 73.6% 73.1% 82.7% 78.9% 74.6% 74.7%
10.6% 4.8% 7.8% 2.1% 11.9% 6.2% 8.5% 3.0% 11.5% 5.8% 1

8.5% - 8.8% - 8.3% - 8.4% - 8.7% -

80.0% - 83.4% - 77.3% - 81.8% - 78.3% -
11.5% -] 7.7% - 14.4% -] 9.9% - 13.0% - 2

11.2% - 10.7% - 11.6% - 9.6% - 12.3% -

76.1% - 79.2% - 73.8% - 78.3% - 74.5% -
12.7% -] 10.1% - 14.7% -] 12.1% - 13.2% - 3

12.5% 18.9% 9.6% 14.6% 15.4% 22.8% 8.9% 17.3% 16.7% 20.8%

80.8% 78.4% 86.5% 84.2% 75.0% 73.3% 89.3% 79.9% 70.8% 76.7%
6.7% 2.7% 3.9% 1.3% 9.6% 3.9% 1.8% 2.8% 12.5% 2.5% 4

11.3% 20.7% 5.3% 15.9% 13.7% 23.6% 5.7% 19.8% 15.2% 21.4%

74.3% 74.1% 82.7% 80.2% 70.9% 70.2% 82.1% 74.3% 68.9% 73.8%
14.4% 5.3% 12.0% 3.9% 15.4% 6.2% 12.3% 5.9% 15.9% 4.8% 5

14.6% 19.5% 6.7% 15.0% 17.8% 22.1% 6.0% 21.6% 18.6% 18.2%

72.7% 75.9% 83.8% 82.6% 68.2% 71.8% 82.8% 75.5% 68.0% 76.1%
12.7% 4.7% 9.5% 2.4% 14.0% 6.0% 11.2% 2.9% 13.4% 5.8% 6

2005 4.8%
2006 0.6%
50% 60% 70% 80% 90% 100%
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89
51.6 94
89.0 2.2 1
(
51.6% 42.2% 37.4% 44.6% 4.2% 5.1% 6.8% 8.1%
51.0% 31.4% 38.3% 51.0% 4.7% 8.8% 6.0% 8.8%
44.3% 41.4% 7.1% 7.1%
53.0% 40.7% 37.2% 44.8% 3.2% 7.5% 6.6% 7.1%
50.4% 40.1% 35.5% 44.4% 6.4% 7.3% 7.8% 8.1%
52.1% 37.9% 41.3% 52.0% 3.6% 5.1% 3.0% 5.1%
45.9% 25.2% 44.0% 58.3% 4.8% 9.2% 5.3% 7.4%
33.6% 53.9% 7.0% 5.5%
47.4% 35.6% 45.3% 51.0% 2.4% 8.3% 4.9% 5.2%
44.6% 35.5% 41.4% 53.2% 6.5% 6.8% 7.6% 4.6%
51.4% 44.4% 35.4% 40.9% 4.5% 5.1% 8.8% 9.6%
55.1% 37.1% 33.6% 44.4% 4.7% 8.4% 6.6% 10.1%
51.9% 32.6% 7.2% 8.3%
56.2% 43.8% 32.5% 41.0% 3.7% 7.0% 7.7% 8.3%
53.6% 42.8% 32.2% 39.4% 6.3% 7.6% 7.9% 10.2%
53.4% 39.5% 39.0% 46.5% 2.7% 5.5% 4.8% 8.6%
51.9% 31.3% 38.1% 50.3% 5.0% 10.6% 5.0% 7.8%
41.1% 47.7% 5.6% 5.6%
49.7% 38.6% 40.8% 46.6% 3.1% 8.9% 6.5% 5.9%
48.1% 38.0% 37.9% 47.7% 7.4% 7.9% 6.7% 6.5%
50.8% 43.6% 36.6% 43.6% 4.9% 4.9% 7.7% 7.8%
50.0% 31.5% 38.5% 51.9% 4.4% 6.8% 7.1% 9.9%
46.0% 38.1% 7.9% 7.9%
55.5% 42.5% 34.4% 43.2% 3.4% 6.2% 6.8% 8.1%
51.7% 41.3% 34.1% 42.6% 5.8% 7.0% 8.4% 9.0%
2005
2004
2003
2005
2003 : : : ‘ ‘ ‘
0.0% 100%  200%  300%  400%  500%  600%  700%  800%  90.0%  100.0%
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511 46.3
1
(

21.5% 21.2% 21.2% 18.3% 21.6% 22.6% 23.3% 21.4% 20.5% 21.1%
51.1% 39.1% 51.0% 38.1% 51.1% 39.6% 51.4% 42.0% 50.9% 37.6%
38.8% 31.4% 36.3% 30.7% 39.9% 31.7% 34.8% 31.5% 40.7% 31.4%
39.3% 43.2% 38.1% 37.4% 39.9% 46.1% 39.0% 44.6% 39.5% 42.5%
7.2% 9.7% 7.4% 8.6% 7.0% 10.3% 6.7% 7.9% 7.4% 10.7%
19.0% 20.4% 26.8% 25.3% 15.3% 18.0% 24.7% 24.7% 16.1% 18.1%
46.3% 41.4% 49.6% 45.5% 44.8% 39.4% 48.0% 40.5% 45.4% 41.9%
12.3% 21.8% 19.8% 33.1% 8.8% 16.3% 15.7% 26.6% 10.6% 19.3%
3.2% 3.7% 3.8% 3.5% 2.9% 3.8% 3.4% 3.8% 3.1% 3.7%
1

m 2006

m 2005

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%
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10.4% 14.1% 53.2% 53.3% 28.3% 25.7% 8.1% 7.0%
8.0% 9.2% 49.2% 50.2% 35.1% 32.7% 7.7% 7.9%
25.7% 29.7% 58.9% 57.8% 14.9% 11.7% 0.6% 0.8%
68.6% 70.4% 30.6% 28.3% 0.8% 1.2% 0.0% 0.1%
3.5% 2.7% 15.9% 19.3% 50.0% 49.5% 30.6% 28.5%
67.1% 70.8% 30.7% 26.7% 2.0% 2.4% 0.2% 0.1%
7.6% 8.1% 54.2% 51.9% 33.9% 36.1% 4.3% 3.9%
72.9% 71.4% 26.5% 27.8% 0.6% 0.9% 0.0% 0.0%
1.4% 0.8% 26.9% 31.4% 56.0% 54.9% 15.7% 13.0%
1.9% 3.8% 27.6% 28.5% 56.6% 57.0% 13.9% 10.7%

a

-]

u]

[m]

[
T
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

5.9% 10.7% 57.7% 58.8% 28.7% 24.3% 7.7% 6.3%
7.4% 7.2% 54.7% 53.8% 30.9% 31.4% 7.1% 7.6%
30.0% 35.6% 58.1% 53.6% 11.4% 10.0% 0.5% 0.7%
73.5% 79.3% 26.5% 20.1% 0.0% 0.7% 0.0% 0.0%
4.7% 2.1% 20.5% 25.8% 52.0% 49.8% 22.8% 22.3%
66.2% 70.7% 31.0% 28.3% 2.3% 1.0% 0.5% 0.0%
8.7% 10.4% 57.9% 54.2% 31.0% 33.3% 2.4% 2.1%
77.0% 75.6% 22.5% 23.4% 0.5% 1.0% 0.0% 0.0%
2.4% 1.4% 31.5% 33.9% 54.1% 52.3% 12.1% 12.5%
1.1% 2.8% 26.2% 32.8% 58.7% 56.2% 14.0% 8.3%
12.5% 15.7% 51.0% 50.8% 28.1% 26.3% 8.3% 7.3%
8.3% 10.1% 46.7% 48.6% 37.1% 33.3% 8.0% 8.0%
23.8% 27.0% 59.3% 59.8% 16.4% 12.4% 0.6% 0.8%
66.5% 66.4% 32.4% 32.1% 1.2% 1.4% 0.0% 0.2%
3.0% 3.0% 13.8% 16.4% 49.1% 49.3% 34.1% 31.3%
67.6% 70.9% 30.6% 25.9% 1.8% 3.1% 0.0% 0.2%
7.1% 7.1% 52.5% 50.9% 35.3% 37.3% 5.2% 4.7%
71.1% 69.4% 28.2% 29.8% 0.7% 0.8% 0.0% 0.0%
0.9% 0.5% 24.9% 30.2% 56.8% 56.0% 17.4% 13.3%
2.2% 4.2% 28.3% 26.5% 55.7% 57.4% 13.8% 11.9%
7.7% 10.9% 55.5% 53.1% 29.7% 29.0% 7.2% 6.9%
9.4% 10.3% 51.5% 50.0% 33.2% 32.3% 5.9% 7.5%
28.6% 32.5% 58.9% 53.1% 12.1% 13.8% 0.5% 0.6%
66.4% 66.9% 32.6% 31.9% 1.0% 1.3% 0.0% 0.0%
8.2% 5.1% 26.6% 35.8% 54.1% 47.2% 11.2% 12.0%
66.8% 69.1% 30.3% 28.4% 2.4% 2.5% 0.5% 0.0%
7.5% 6.4% 48.0% 49.4% 40.8% 39.2% 3.7% 5.1%
73.5% 73.6% 25.2% 25.5% 1.2% 0.9% 0.0% 0.0%
2.7% 1.3% 35.4% 42.2% 52.8% 47.9% 9.1% 8.6%
2.2% 4.8% 31.9% 35.4% 56.1% 52.9% 9.9% 7.0%
11.8% 15.8% 52.0% 53.3% 27.6% 23.9% 8.6% 7.0%
7.3% 8.6% 48.1% 50.3% 36.1% 33.0% 8.6% 8.1%
24.3% 28.3% 58.9% 60.3% 16.2% 10.5% 0.6% 0.8%
69.7% 72.2% 29.6% 26.5% 0.7% 1.1% 0.0% 0.2%
1.2% 1.5% 10.7% 10.8% 48.0% 50.7% 40.1% 37.1%
67.3% 71.7% 30.9% 25.8% 1.8% 2.4% 0.0% 0.2%
7.6% 9.0% 57.2% 53.2% 30.6% 34.5% 4.6% 3.3%
72.6% 70.2% 27.1% 29.0% 0.4% 0.8% 0.0% 0.0%
0.7% 0.5% 22.8% 25.8% 57.5% 58.4% 19.0% 15.3%
1.7% 3.3% 25.5% 24.9% 56.9% 59.2% 15.9% 12.7%
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[ |
4 1
4 34.0 402 6.2 329 404 75
34
8 9
5 7
779
50.7% - 59.8% - 45.4% - 57.9% - 46.4% -
40.8% - 34.6% - 44.4% - 30.8% - 46.8% -
8.5% - 5.6% - 10.1% - 11.3% - 6.8% -
1
739
51.6% - 59.9% - 49.7% - 59.4% - 47.8% -
40.5% - 34.1% - 44.0% - 30.5% - 45.2% -
8.0% - 6.1% - 9.1% - 10.0% - 7.0% -
2
4 540
50.0% | 63.2% || 51.7% | 72.7% | 49.4% [ 58.6% || 58.1% | 72.0% | 46.8% | 59.3%
40.2% | 34.0% || 38.3% | 25.9% | 40.9% | 38.0% [ 32.3% | 23.3% | 43.4% | 38.9%
9.8% 2.8% 10.1% 1.4% 9.7% 3.5% 9.7% 4.8% 9.9% 1.9%
3
4 396
487% | 64.3% || 55.6% | 74.8% | 46.2% [ 58.7% [ 59.0% | 72.8% | 43.5% | 59.0%
404% | 32.9% || 33.3% | 24.1% | 43.1% | 37.6% [ 30.6% | 23.8% | 45.4% | 38.5%
10.9% 2.8% 11.1% 1.1% 10.8% 3.7% 10.5% 3.4% 11.1% 2.5%
4
[ |
291
29.2% | 34.5% || 435% | 31.1% | 21.4% [ 36.2% || 357% | 45.7% | 27.5% | 29.0%
11 16.9% | 28.8% || 26.1% | 40.0% | 11.9% | 23.4% 7.1% 23.9% | 19.6% | 31.2%
26.2% | 23.7% || 13.0% | 15.6% | 33.3% [ 27.7% || 28.6% | 21.7% | 25.5% | 24.7%
27.7% | 13.0% || 17.4% | 13.3% | 33.3% | 12.8% || 28.6% 8.7% 27.5% | 15.1%
5
4 468
38.7% | 43.4% || 38.2% | 41.8% | 38.8% | 43.9% || 43.8% | 61.4% | 37.1% | 38.2%
11 25.1% | 28.5% || 40.0% | 37.3% | 19.7% [ 25.4% || 27.1% | 28.1% | 24.5% | 28.6%
19.3% | 19.1% [ 12.7% | 11.9% | 21.7% | 21.7% || 16.7% 5.3% 20.1% | 23.1%
16.9% 9.0% 9.1% 9.0% 19.7% 9.0% 12.5% 5.3% 18.2% | 10.1%
6
4 411
37.9% | 38.8% || 41.2% | 39.0% | 36.9% [ 38.8% || 56.8% | 50.8% | 31.5% | 34.2%
11 22.1% | 24.6% || 38.2% | 28.8% | 17.1% [ 23.0% || 18.9% | 15.9% | 23.2% | 28.0%
20.0% | 23.7% 8.8% 18.6% | 23.4% | 25.5% || 135% | 20.6% | 22.2% | 24.8%
20.0% | 13.0% || 11.8% | 13.6% | 225% | 12.7% || 10.8% | 12.7% | 23.2% | 13.0%
7




152

55.0% 44.5% 50.0% 53.5% 57.9% 40.4% 30.8% 42.2% 61.7% 45.7%

0.0% 1.5% 0.0% 2.3% 0.0% 1.1% 0.0% 2.2% 0.0% 1.1%

5.0% 2.9% 0.0% 2.3% 7.9% 3.2% 7.7% 2.2% 4.3% 3.3%

26.7% 41.6% 22.7% 34.9% 29.0% 44.7% 38.5% 40.0% 23.4% 42.4%

23.3% 17.5% 36.4% 16.3% 15.8% 18.1% 30.8% 20.0% 21.3% 16.3%

274

50.3% 44.4% 56.6% 48.5% 48.0% 43.0% 41.3% 26.8% 52.9% 49.3%

1.5% 1.5% 1.9% 0.0% 1.4% 2.1% 2.2% 0.0% 1.3% 2.0%

3.0% 2.7% 1.9% 1.5% 3.4% 3.1% 6.5% 1.8% 1.9% 2.9%

28.4% 38.3% 24.5% 36.8% 29.7% 38.9% 30.4% 44.6% 27.7% 36.6%

24.9% 23.0% 24.5% 22.1% 25.0% 23.3% 26.1% 37.5% 24.5% 19.0%

236

49.3% 44.7% 50.0% 46.6% 49.1% 44.1% 32.4% 35.9% 54.7% 48.2%

0.7% 2.2% 0.0% 5.2% 0.9% 1.2% 0.0% 3.1% 0.9% 1.9%

2.9% 2.7% 3.1% 3.5% 2.8% 2.4% 0.0% 3.1% 3.8% 2.5%

27.9% 38.9% 25.0% 39.7% 28.7% 38.7% 29.4% 40.6% 27.4% 38.3%

27.1% 20.8% 31.3% 19.0% 25.9% 21.4% 41.2% 29.7% 22.6% 17.3%
25.0% 32.4% 1.6% 0.0% 48.4% 52.8% 20.3% 11.3% 4.7% 2.8% 0.0% 0.7%
25.4% 29.0% 0.5% 1.2% 54.2% 57.5% 16.1% 9.3% 3.9% 2.3% 0.0% 0.8%
24.8% 28.1% 0.7% 2.2% 53.9% 54.0% 14.9% 11.4% 5.0% 3.5% 0.7% 0.9%
27.3% 51.1% 4.6% 0.0% 31.8% 35.6% 31.8% 8.9% 4.6% 2.2% 0.0% 2.2%
27.8% 41.4% 0.0% 0.0% 50.0% 48.6% 22.2% 5.7% 0.0% 4.3% 0.0% 0.0%
36.4% 41.7% 0.0% 1.7% 39.4% 41.7% 21.2% 10.0% 3.0% 3.3% 0.0% 1.7%
23.8% 23.7% 0.0% 0.0% 57.1% 60.8% 14.3% 12.4% 4.8% 3.1% 0.0% 0.0%
24.5% 24.3% 0.7% 1.6% 55.6% 60.9% 13.9% 10.6% 5.3% 1.6% 0.0% 1.1%
21.3% 23.2% 0.9% 2.4% 58.3% 58.3% 13.0% 11.9% 5.6% 3.6% 0.9% 0.6%
26.7% 44.7% 6.7% 0.0% 33.3% 36.2% 13.3% 8.5% 20.0% 8.5% 0.0% 2.1%
25.5% 35.1% 0.0% 0.0% 57.5% 52.6% 10.6% 5.3% 6.4% 7.0% 0.0% 0.0%
36.1% 32.8% 0.0% 1.6% 47.2% 45.3% 5.6% 10.9% 11.1% 7.8% 0.0% 1.6%
24.5% 26.3% 0.0% 0.0% 53.1% 61.1% 22.5% 12.6% 0.0% 0.0% 0.0% 0.0%
25.3% 27.2% 0.6% 1.5% 53.2% 58.9% 17.7% 10.4% 3.2% 1.0% 0.0% 1.0%
21.0% 26.2% 1.0% 2.4% 56.2% 57.3% 18.1% 11.6% 2.9% 1.8% 1.0% 0.6%
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+ ‘ ‘

24.9% 45 1
35.3 0.6
7.8% 6.0% 8.6% 6.0% 8.7%
17.1% 20,50 15.6% 17.2% 17.1%
39.8% 35.8% 41.6% 40.1% 39.6%
25.7% 28.3% 24,6 26.9% 25.2%
9.6% 9.4% 9.7% 10.0% 9.4% 1
1999 2000 2001 2002 2003 2004 2005
16.0% 8.1% 6.8% 9.5% 9.8% 6.9% 7.8%
27.1% 16.5% 17.5% 19.7% 20.9% 13.5% 17.1%
42.0% 50.3% 48.4% 50.2% 48.1% 44.9% 39.8%
12.4% 20.8% 22.6% 16.0% 18.1% 25.3% 25.7%
2.6% 4.3% 4.7% 4.5% 3.2% 9.4% 9.6%
2
1999 2000 2001 2002 2003 2004 2005
11.9% 8.5% 5.4% 8.7% 9.7% 5.1% 6.0%
26.9% 18.4% 20.6% 19.9% 21.6% 16.6% 20.5%
46.5% 48.4% 49.5% 46.0% 44.5% 42.6% 35.8%
13.1% 20.1% 20.9% 18.8% 21.0% 24.7% 28.3%
1.6% 4.5% 3.6% 6.6% 3.2% 11.2% 9.4%
3
1999 2000 2001 2002 2003 2004 2005
17.9% 7.9% 7.7% 10.0% 9.8% 7.8% 8.6%
27.1% 15.4% 15.4% 19.6% 20.4% 12.0% 15.6%
39.9% 51.3% 47.6% 52.5% 50.3% 46.0% 41.6%
12.0% 21.2% 23.8% 14.5% 16.3% 25.6% 24.6%
3.1% 4.2% 5.4% 3.4% 3.1% 8.6% 9.7%
S 4
50.0%
40.0%
30.0%
20.0%
10.0%
0.0%
1999 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005
- 431% | 246% | 243% | 292% | 30.7% | 204% | 24.9%
= 150% | 251% | 27.3% | 205% | 212% | 347% | 353%
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38
38.2 2
736
4

04| 12wl  osw|  17w|  o0aw]  oow|  o7%| 19wl 02wl 0.8%
55.8%] 53.0% 50.4%| 51.04] 582w 54.04 50.9%| 51580 58.1%| 53.8%
287 29.84|| 382w| 37.3w| 243u| 26.5u[| 357%| 20.6w] 253% 29.0%
15.2%| 16.0%| 10.9%| 10.1%[ 17.1%| 18.7%|[ 12.7%| 17.0m| 16.4%] 15.5%

03| 05% || 00w | 03w | 04w [ o.6w || 0oow | o0.6w | 04w | 0.5%

18% 4.8% || 24% | 546 | 16w | 46u || 186 | 579 | 1846 [ 4.4%

77.7%) 72.4% || 736w | 67.7% | 79.6% | 74.7 || 745% [ 71.1% [ 79.3% [ 73.1%

18.6%] 20.9% || 22.7% | 25.9% | 16.7% | 18.6% || 22.5% | 21.6% | 16.7% | 20.5%

16% 1.3% || 13% | 0.7% | 1.8% | 1.6% || 1.3% | 1.0% | 18% | 1.5%

14P




720.8 805.1
720.8 805.1 84.3
| |
| |
< >
'93 ‘94 '95 '96 '97 ‘098 '99 '00 ‘01 ‘02 '03 ‘04 '05
1242.2 | 8695 | 915.2 | 873.3 | 90s.6 | 978.6 | 843.9 | 1060.7 | 1008.2 | 890.4 | 920.4 | 720.8 | 805.1
2013.8 | 1467.3 | 1379.0 | 1513.3 | 1760.7 | 1001.8 | 1641.7 [ 1580.2 | 1598.4 | 1690.0 | 1430.9 | 1213.4 || 1487.8
1023.7 | 703.4 | 6347 | 597.0 | 6822 | 700.0 | 601.1 | 834.3 [ 7019 | s67.7 | 675.5 | 558.7 | 582.6
1310.8 | 877.4 | 964.9 | 854.8 | 9835 | 946.5 | 834.7 | 1054.3 [ 995.7 | 1002.7 | 831.0 | 785.9 [ 751.0
1193.4 | 864.1 | 8716 | 887.2 | 865.7 | 997.3 | 848.4 | 1064.5 | 1015.8 | 837.6 | 964.4 | 691.0 [ 8314
1
< >
'99 '00 ‘01 '02 '03 ‘04 '05
456.0 | 724.6 | 551.0 | 489.9 | 487.4 | 404.5 | 375.6
758.7 | 1161.1 | 807.3 | 754.8 | 651.8 | 645.4 | 5345
353.4 | 536.5 | 403.6 | 365.8 | 398.4 | 313.5 | 319.7
421.1 | 5853 | 546.3 | 533.1 | 457.3 | 457.5 | 3694
476.1 | 804.6 | 553.9 | 468.2 | 502.3 | 378.0 | 378.8 2
805.1 | 720.8]| 1487.8| 1213.4| 5826 | 5s58.7| 751.0| 785.9| 8314 | 691.0
3756 | 404.5) 5345| 645.4| 3197| 3135| 3694 | 457.5| 3788| 378.0 3
|
0.6% 0.2% 0.3% 0.8% 0.5% 0.7%
2.7% 2.6% 1.0% 3.4% 3.4% 2.4%
OB 0OG 0.8% 0.9% 0.3% 1.0% 0.7% 0.8%
5.4% 4.4% 6.2% 5.0% 11.1% 2.6%
13.5% 16.5% 17.1% 11.9% 24.2% 8.3%
20.3% 21.7% 24.1% 18.6% 29.1% 16.0%
33.5% 32.6% 43.3% 29.1% 46.0% 27.4%
42.0% 38.1% 43.8% 41.1% 32.7% 46.5%
16.3% 16.0% 8.8% 19.5% 8.2% 20.2%
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| |

4 4
1 53.7 4
4 341
29.2 2
735 54.5 51.0
47.0
2004 10 1.4% 1.8% 1.3% 1.7% 1.3%
2004 11 1.7% 1.8% 1.6% 2.9% 1.1%
2004 12 1.8% 1.6% 2.0% 2.0% 1.8%
2005 1 5.5% 4.7% 5.9% 4.4% 6.1%
2005 2 23.9% 22.4% 24.6% 15.4% 28.0%
2005 3 25.3% 23.4% 26.1% 26.5% 24.7%
2005 4 30.8% 40.9% 26.3% 38.5% 27.1%
2005 5 6.0% 2.6% 7.5% 5.9% 6.1%
2005 6 2.7% 0.8% 3.6% 1.7% 3.2%
2005 7 0.6% 0.0% 0.9% 1.0% 0.5%
2005 8 0.1% 0.0% 0.1% 0.0% 0.1%
1
2004 12 0.2% 0.1% 0.3% 0.0% 0.1% 0.2% 0.3% 0.3% 0.1% 0.0%
2005 1 0.2% 0.2% 0.0% 0.3% 0.2% 0.2% 0.5% 0.6% 0.0% 0.0%
2005 2 1.9% 1.6% 3.1% 2.7% 1.3% 1.1% 2.2% 1.6% 1.7% 1.7%
2005 3 9.5% 10.2% 9.6% 12.1% 9.5% 9.3% 7.7% 10.3% 10.4% 10.1%
2005 4 40.2% 39.5% 53.7% 52.5% 34.1% 33.3% 40.0% 40.5% 40.3% 39.0%
2005 5 27.5% 28.4% 23.7% 22.9% 29.2% 30.9% 28.4% 29.3% 27.0% 27.9%
2005 6 13.8% 14.3% 6.8% 6.4% 17.0% 18.0% 15.6% 11.8% 13.0% 15.6%
2005 7 6.3% 5.4% 2.6% 3.0% 7.9% 6.5% 5.2% 5.3% 6.8% 5.5%
2005 8 0.3% 0.3% 0.3% 0.0% 0.4% 0.5% 0.3% 0.3% 0.4% 0.3%
2005 9 0.2% 0.0% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.4% 0.0%
2
47.0% 53.1% 45.9% 53.2% 47.5% 53.0% 46.9% 53.2% 47.0% 53.0%
20.6% 19.0% 10.8% 11.3% 24.9% 22.6% 14.7% 14.6% 23.5% 21.3%
39.7% 41.9% 42.0% 47.1% 38.6% 39.6% 38.7% 45.9% 40.2% 39.9%
51.0% 49.2% 49.0% 48.8% 52.0% 49.4% 50.7% 53.5% 51.2% 47.0%
73.5% 73.3% 78.1% 77.8% 71.5% 71.2% 78.5% 76.3% 71.1% 71.7%
54.5% 58.7% 54.4% 61.8% 54.6% 57.3% 53.9% 58.9% 54.9% 58.6%
10.1% 12.4% 8.5% 10.2% 10.8% 13.4% 9.2% 13.0% 10.6% 12.1%
30.5% 30.3% 28.6% 24.9% 31.3% 32.7% 21.0% 19.6% 35.1% 35.7%
10.9% 9.1% 11.9% 9.2% 10.5% 9.0% 12.6% 10.1% 10.1% 8.6%
5.2% 4.3% 3.4% 3.4% 6.0% 4.7% 5.3% 3.5% 5.1% 4.7%
13.6% 14.7% 16.2% 16.4% 12.4% 13.9% 16.2% 17.7% 12.3% 13.1%
11.5% 12.7% 15.7% 13.3% 9.5% 12.5% 10.4% 11.4% 12.0% 13.4%
3
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| |
63.8 49.0
-1.0
1
9
WEB
92 118 218 5

23.3% 25.7%|  31.9% 38.1%  19.3% 19.84  18.9% 25.1%  25.4% 26.0%
53.6% 54.6W|  63.8% 66.7%  49.0% 48.8%|  61.1% 61.0%]  50.0% 51.3%
37.7% 34.8W|  32.5% 30.8%  40.0% 36.7%|  32.7% 26.8%  40.1% 38.9%
32.0% 31.2%|  30.2% 32.2%]  32.8% 30.8%|  16.8% 41.5%  14.8% 26.0%
15.5% 15.6%  17.5% 19.8%  14.5% 13.6%)| 3.2% 18.8% 3.3% 14.0%
10.7% 10.5%  13.3% 13.9% 9.5% 8.9%|  40.0% 12.5%  28.0% 9.5%
8.9% 8.1%|  13.8% 12.8% 6.6% 5.8  10.5% 11.5%  10.7% 6.3%
1.9% 1.8%) 1.7% 0.7% 1.9% 2.3 1.4% 1.4% 2.1% 2.0%
3.3% 1.5%)] 2.8% 0.7% 3.5% 1.9%) 0.3% 1.7% 0.9% 1.4%
0.7% 1.3%) 0.3% 1.1% 0.9% 1avl  13.8% 1.1% 6.5% 1.4%
1.3% 1.4%) 1.4% 2.6% 1.3% 0.9%| 1.4% 1.4% 1.3% 1.4%
Web 11.8% 9.4  21.8% 13.2% 7.3% 7.3%  15.4% 13.2%  10.1% 7.2%
Web 3.2% 3.9 5.1% 6.2% 2.3% 2.8 3.2% 5.2% 3.2% 3.2%
30.1% 29.5%|  32.8% 31.1%  28.9% 28.7%|  26.5% 22.7%  31.9% 33.0%
2.6% 3.3 2.5% 3.7% 2.6% 3.2 2.2% 3.8% 2.8% 3.1%

1
17.2% 25.2%]  26.2% 37.9%  13.2% 10.3%  18.5% 29.6%  16.6% 22.9%
7.1% 102  13.1% 18.3% 4.5% 6.3%| 8.2% 11.7% 6.6% 9.2%
DM(_ ) 13.3% 16.8%  17.2% 20.6% 11.5% 15.0%  12.3% 15.1% 13.8% 17.7%
DM 48.0% 50.4%|  58.0% 63.1% 43.6% 4454  52.2% 56.5% 46.0% 47.2%
94.2% 94.1%|  95.6% 95.7% 93.6% 93.4%  94.2% 95.1% 94.2% 93.6%
75.5% 79.3%|  86.7% 92.7% 70.5% 73.20  76.4% 78.1% 75.0% 80.0%
44.3% 2.7 54.4% 50.5% 39.8% 39.1%{  40.1% 42.9%  46.3% 42.6%
9.1% 9.8u  14.9% 14.0% 6.5% 7.84)| 8.2% 9.3% 9.5% 10.0%
54.5% 54.9%  72.3% 69.8%[  46.6% 48.00  59.1% 55.3% 52.3% 54.7%
) 62.8% 61.04|  67.2% 59.5% 60.8% 6L.7%|  59.6% 56.8% 64.3% 63.1%
2.1% 1.5%)] 1.8% 0.7% 2.3% 1.8%)] 2.4% 1.5% 2.0% 1.4%

2

| |

86.4% S 86.4% - 86.4% - 86.8% | 86.2% -
7L4%]  68.2%|[ 68.6%W| 64.7%  72.6%| 69.8%|| 68.8%] 64.1%] 72.6%W  70.3%
71.8%|  73.0%[  77.9%] 79.5%] 69.1%|  70.0%||  74.2%] 74.1%|  70.7%|  72.4%
745%]  76.5%|[  715%|  71.0%]  75.9%] 79.0%|| 67.3%] 70.9%]  78.0%]  79.4%
DM 47.0%  51.3%[  55.3%| 63.3%]  433%|  45.7%|| 495%| 57.8%|  45.8%]  47.9%
6.3% 6.3%|  10.0%]  10.8% 4.6% 4.2%)| 5.1% 3.8% 6.9% 7.6%
5.0% 5. 7% 6.2% 4.7% 4.5% 6. 20| 3.2% 4.4% 5.9% 6.5%
1.0% L.6%|| 1.3% 2.4% 0.9% L.2%)] 0.5% 1.9% 1.3% L.5%
1.3% L.8%]] 0.8% 1.0% L.5% 2.20)] 1.2% 1.3% 1.3% 2.1%

3
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(
58.8% 57.5% 56.8% 54.4% 59.7% 58.9% 47.2% 48.4% 64.4% 62.2%
() 22.1% 21.6% 20.8% 19.3% 22.7% 22.8% 15.9% 18.4% 25.2% 23.3%
(E-mail) | 49.0% 56.7% 50.5% 59.8% 48.4% 55.3% 51.4% 61.4% 47.9% 54.3%
OB OG 10.7% 11.3% 13.3% 15.2% 9.5% 9.5% 8.4% 11.7% 11.8% 11.1%
Web 15.9% 15.6% 24.5% 28.0% 12.0% 9.8% 20.1% 21.8% 13.8% 12.4%

7.7% 8.7% 9.1% 8.8% 7.1% 8.7% 6.5% 7.3% 8.3% 9.5%

26.1% 30.7% 34.9% 39.5% 22.1% 26.5% 31.8% 35.4% 23.4% 28.2%

0.4% 0.1% 0.8% 0.0% 0.2% 0.2% 0.0% 0.0% 0.6% 0.2%

e-learning 7.0% 6.4% 10.4% 10.1% 5.4% 4.6% 7.4% 6.7% 6.7% 6.2%

42.5% 0.0% 46.6% 0.0% 40.7% 0.0% 44.9% 0.0% 41.4% 0.0%

8.6% 14.6% 7.6% 14.2% 9.1% 14.9% 7.4% 11.4% 9.2% 16.3%

2 1.3% 0.5% 1.6% 0.0% 1.9%
1 10.3% 8.3% 11.2% 3.4% 13.6%
2 1 25.0% 21.7% 26.4% 14.9% 29.9%
3 1 20.2% 20.2% 20.2% 20.5% 20.0%
1 2 40.8% 46.8% 38.1% 56.8% 32.9%
( )| 2.6% 2.6% 2.5% 4.4% 1.7% 2
6

38 348w 3474 4074 417w
483 426w 4654 4954 5204
750 122w 32w 83  55u
195  313u 1734 1064  11.0%
328 409u 3234 3124  29.9%
253 26.1% 2764 2484  23.6%
Web 341 26.1% 3234 3364  44.1%

e learning __ Web 233 2354 2764 2024  26.8%
14l 17wl osu 184  08%
1120 1134 1024 1014  15.0%

6
1 20.3% 31.6% 17.8% 19.9% 14.1%
2 1 29.1% 31.6% 27.1% 31.5% 22.7%
3 1 33.1% 13.2% 40.3% 33.3% 43.0%
8.7% 18.4% 8.5% 5.8% 7.8%
8.7% 5.3% 6.2% 9.5% 12.5% 3
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67.7% 69.4% 66.9% 66.9% 68.1%
31.1% 30.6% 31.4% 32.6% 30.4%
1.2% 0.0% 1.7% 0.5% 1.5%
24.6% 26.5% 23.7% 28.7% 22.7%
26.0% 32.5% 23.0% 28.7% 24.7%
56.7% 53.0% 58.4% 52.6% 58.7%
42.6% 39.2% 44.2% 37.5% 45.0%
43.4% 47.8% 41.4% 39.7% 45.2%
49.9% 51.1% 49.3% 48.9% 50.4%
9.5% 9.3% 9.6% 8.1% 10.2%
19.4% 25.8% 16.5% 23.5% 17.5%
7.4% 10.1% 6.2% 9.9% 6.2%
)
0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%
12.5% 10.6% 13.4% 7.5% 15.0%
81.6% 86.1% 79.6% 88.7% 78.1%
5.9% 3.3% 7.0% 3.8% 6.9%
30.3% 25.6% 26.6% 22.4% 22.3%
69.1% 73.3% 71.6% 75.4% 75.2%
) 0.7% 1.1% 1.8% 2.2% 2.5%
1.1% 0.8% 1.2% 1.0% 1.1%
15.2% 14.9% 15.3% 13.9% 15.8%
74.5% 77.8% 73.0% 75.9% 73.8%
8.5% 6.5% 9.3% 9.0% 8.2%
0.8% 0.0% 1.2% 0.3% 1.1%
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