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7 3 2.3 89.8 1
10 1998 88.8
3
2
10.5
2003 2002 2001
(
28,849 25897 | 89.8% | 29,603 | 25,914 | 87.5% || 37,990 | 32,061 | 84.4%
1,303 1,290 99.0% 1,577 1,505 95.4% 3,218 2,829 87.9%
10,546 9,776 92.7% 13,918 12,594 90.5% 14,074 12,265 87.1%
1,685 1,422 84.4% 4,110 3,307 80.5% 7,558 5,597 74.1%
5,798 5426 | 93.6% | 5137 | 4163 | 810w || 2,232 | 2,200 | 99.0%
578 445 77.0% 1,499 1,148 76.6% 1,743 1,063 61.0%
1,220 941 | 771% | 1326 | 1010 | 76.2% || 1,088 | 851 | 78.2%
7,719 6,597 85.5% 2,036 2,187 107.4% 8,077 7,247 89.7%
03 898 02 906 01 1053

808% ————1 943% [————1 838% ———— 048% ——— BT [——

99.0% | 95.4% || 101.3% | 94.4% | 945% | 985% || 102.3% | 96.0% | 88.3% | 94.8%

92.7% | 90.5% || 99.1% | 93.3% | 8520 | 87.5% || 93.7% | 89.7% | 92.3% | 90.7%

84.4% | 05w || 88.7% | 811w | 79.3% | 795% || 89.6w | s7.9% | 785% | 77.1%

93.6% | 81.0% || 96.8% | 85.2% | 852% | 73.3% || 96.4% | 92.3% | 87.4% | 62.5%

77.0% | 76.6% || 816w | 78.9% | 720 | 72.6% || 63.9% | 90.5% | 80.0w | 74.8%

77.1% | 76.0% || 73.8% | 74w | 787% | 77.0% || 975% | s0.3% | 74.9% | 75.3%

855% | 107.4% || 87.6% | 11079 | 82.9% | 75.8% || 88.4% | 96.3% | 853% [ 11004 | 2
1999 10 2000 8

'93 '94 ‘95 ‘96 ‘97 '98 '99 '00 '01 02 '03
— — — — — 88.8% | 93.3% | 82.6% | 84.4% | 87.5% | 89.8%
90.9% 104.5% 102.2% 98.7% 86.2% 97.5% 93.0% 75.1% 87.9% 95.4% 99.0%
98.4% 100.0% 99.0% 94.3% 97.5% 90.8% 97.7% 91.1% 87.2% 90.5% 92.7%
88.6% | 93.3% | 85.9% | 84.2% | 86.0% | 84.9% | 90.0% | 74.7% | 74.2% | 80.5% | 84.4%
— — — — — — — — 99.0% | 81.0% | 93.6%
96.3% | 93.6% | 95.4% | 89.3% | 86.9% | 84.1% | 83.0% | 71.8% | e1.1% | 76.6% | 77.0%
96.2% 94.9% 100.0% 85.1% 89.6% 87.7% 82.1% 77.0% 78.3% 76.2% 77.1%
— — — — — — — — 89.7% 107.4% 85.5%
3
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n 3 40
240 ( 75 ) 2000 3 40
1 4 9.2
11.6% 4 14.9 2
86.2 78.6 8
44.0% Y 24.5% 6.0 18.2% T 13.4% T
71.4% 65.0% 11.6% 12.4% 9.5% 15.8% 7.5% 6.8%
43.7% 34.5% 21.2% 25.9% 21.2% 23.7% 13.9% 16.0%
44.8% 42.2% 23.1% 23.3% 18.5% 20.3% 13.7% 14.2%
52.4% 2050 20.4% TR 17.2% TR 10.0% T
70.5% 63.2% 11.4% 12.5% 9.1% 16.4% 9.1% 7.9%
53.0% 38.1% 17.8% 25.2% 17.0% 23.0% 12.2% 13.7%
48.5% 44.5% 19.3% 20.9% 18.8% 23.0% 13.4% 11.5%
38.3% TR 27.2% TR 18.9% T 15.7% T5.0%
72.9% 67.5% 11.9% 12.3% 10.2% 14.9% 5.1% 5.3%
36.9% 32.2% 23.7% 26.3% 24.3% 24.1% 15.1% 17.4%
41.5% 40.3% 26.3% 25.2% 18.2% 18.1% 14.0% 16.4%
52.2% TR 17.9% 6.0 15.7% T 14.2% TIo%
71.1% 61.3% 12.7% 15.3% 10.2% 17.3% 6.0% 6.0%
51.5% 37.4% 19.2% 26.2% 16.7% 20.5% 12.6% 15.9%
A47.7% 44 5% 22.0% 20.9% 16.8% 23.0% 13.6% 11.5%
39.5% 3568 27.9% T 19.6% 0.5% 13.0% T8.6h
71.9% 69.8% 10.2% 8.6% 8.6% 13.8% 9.4% 7.8%
39.3% 33.0% 22.4% 25.8% 23.8% 25.3% 14.6% 16.0%
42.0% 40.3% 24.1% 25.2% 20.1% 18.1% 13.8% 16.4%
60.0%
50.0% | A
40.0% = ¢ _——
30.0% /./:‘:\.\.
20.0% | "\.§./
10.0%
00% ™ og7 1998 1999 2000 2001 2002 2003
—— 36.9% 48.2% 54.9% 40.7% 36.0% 36.5% 44.0%
—-— 23.1% 16.9% 16.0% 24.2% 32.7% 26.9% 24.5%
23.3% 24.8% 23.5% 20.9% 15.3% 20.3% 18.2%
16.6% 10.0% 5.6% 14.3% 15.9% 16.4% 13.4%
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70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0%
1997 1998 1999 2000 2001 2002 2003
—— 36.9% 48.2% 54.9% 40.7% 36.0% 36.5% 44.0%
—— 23.1% 16.9% 16.0% 24.2% 32.7% 26.9% 24.5%
23.3% 24.8% 23.5% 20.9% 15.3% 20.3% 18.2%
—X— 16.6% 10.0% 5.6% 14.3% 15.9% 16.4% 13.4%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0%
1997 1998 1999 2000 2001 2002 2003
—— 46.6% 54.9% 65.8% 48.7% 42.7% 40.8% 52.4%
—— 21.0% 15.5% 13.2% 20.9% 32.7% 25.1% 20.4%
20.1% 22.7% 16.0% 18.0% 10.9% 21.7% 17.2%
—— 12.3% 6.9% 5.1% 12.4% 13.7% 12.4% 10.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0%
1997 1998 1999 2000 2001 2002 2003
—— 32.4% 44.6% 48.9% 35.3% 31.1% 33.7% 38.3%
—— 24.1% 17.7% 17.6% 26.3% 32.7% 28.1% 27.2%
24.8% 26.0% 27.5% 22.8% 18.6% 19.3% 18.9%
—— 18.7% 11.7% 5.9% 15.6% 17.6% 18.9% 15.7%
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-
|
(

53.8% 51.9% 17.6% 16.9%
13.3% 14.5% 33.0% 31.1%
31.0% 30.3% 28.2% 27.6%
13.5% 12.6% 25.0% 28.0%
23.9% 22.8% 22.9% 24.3%
39.2% 37.2% 7.8% 7.8%
6.4% 9.4% 20.7% 16.2%
2.7% 2.8% 23.2% 24.6%
11.9% 13.8% 18.4% 19.4% 1
(
22.6% 24.3% 42.4% 40.6%
27.8% 25.4% 20.7% 19.9%
18.0% 19.8% 32.8% 33.2%
12.2% 10.2% 22.1% 22.9%
49.4% 40.5% 15.2% 19.2%
27.9% 32.4% 9.8% 9.9%
22.2% 25.4% 9.1% 9.0%
4.0% 6.1% 15.7% 15.9%
10.6% 9.6% 28.6% 24.5% 2
5]
=
0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%
o
-]
0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%
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31.0% 27.1% 26.6% 31.8% 36.0% 21.5% 24.0% 36.8% 37.9% 17.6%
67.6% 71.7% 72.3% 67.7% 62.1% 76.4% 74.3% 61.9% 60.9% 81.1%
1.4% 1.3% 1.1% 0.6% 1.9% 2.1% 1.7% 1.3% 1.2% 1.3%
1
29.4% 27.9% 28.8% 29.7% 29.8% 26.8% 24.7% 27.1% 31.9% 28.3%
67.9% 68.4% 69.5% 67.8% 66.7% 68.8% 72.7% 70.0% 65.2% 67.6%
2.8% 3.7% 1.7% 2.5% 3.5% 4.4% 2.6% 2.9% 2.9% 4.1%
2
28.3% 28.5% 27.1% 32.7% 29.4% 25.6% 23.4% 34.5% 32.5% 24.1%
69.1% 68.9% 70.6% 65.3% 67.9% 71.5% 73.8% 64.0% 65.1% 72.6%
2.6% 2.5% 2.3% 2.0% 2.8% 2.9% 2.8% 1.5% 2.4% 3.3%
3
40%
35% y
25%
u — —
20% [
15% | ,///////
10% |
5% —.— —
0%
2002 2003
35%
30% [ —9
o5 I,A//’
20%
15%
10% |
5% - -
0%
2002 2003
35.0%
30.0% [
25.0%
20.0%
15.0% |
10.0% |
+
5.0% - ||
0.0%
2002 2003




[ | 80
81.6
4.9 86.3
78.6 (1 3

27.4% 33.0h] 54.2% 43.7% _ 5.8% 7.7% 12.7% 15.7%
21.5% 22.1%] 58.2% 49.5%  10.0% 12.9%] 10.3% 15.5%
24.7% 29.6%| 53.4% 48.2%]  8.5% 9.6% 13.6% 12.6%
28.3% 30.3%| 52.9% 45.9%  7.5% 9.5% 11.4% 14.4%
25.4% 29.8%]  60.9% 47.2%_ 4.0% 8.1% _9.8% 14.9%
21.0% 24.4%] 59.3% 44.5%  9.5% 13.4%] 10.1% 7.7%
23.9% 32.2%| 58.0% 47.6%  7.4% 7.9% 10.7% 12.3%
27.3% 26.8%| 52.3% 49.5%]  8.6% 7.9% 11.8% 15.8%
28.7% 34.9%] 49.0% 41.6% _ 6.9% 7.0% _14.5% 16.1%
21.9% 19.6%] 56.9% 54.9%] 10.6% 12.4%] 10.6% 13.1%
25.2% 28.1%| 49.9% 48.5%]  9.2% 10.6%] 15.7% 12.7%
29.0% 32.4%| 53.3% 43.6%  6.6% 10.5%] 11.0% 13.5%
27.1% 32.9% 57.5% 4L.4%  6.1% 9.1%] _9.3% 16.7%
21.8% 19.6%] 58.1% 46.8%  9.8% 17.7%]  10.3% 15.8%
25.5% 34.0% 56.4% 43.0%]  8.3% 11.7%  9.8% 11.2%
30.0% 24.4%| 51.1% 46.9%  9.0% 2.9%  9.9% 15.8%
27.6% 33.1%] 52.4% 44.8% 5.6% 7.06 _14.4% 15.2%
21.1% 24.5%]  58.3% 52.2%] 10.3% 8.2% 10.3% 15.1%
24.2% 27.4% 51.7% 50.8% 8.5% 8.5% 15.7% 13.3%
26.8% 34.7%| 54.3% 45.1%]  6.3% 6.9% 12.6% 13.4%

..... I I
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40.1 11.4
(

35.5% 39.9% 38.6% 40.6% 33.5% 39.4% 39.4% 42.2% 33.2% 38.7%
37.1% 44.7% 40.1% 51.5% 35.2% 40.7% 38.3% 48.1% 36.5% 43.0%
24.3% 29.3% 21.4% 22.3% 26.2% 33.3% 21.9% 25.2% 25.7% 31.3%
50.5% 50.3% 47.2% 45.9% 52.7% 52.9% 45.4% 47.6% 53.5% 51.7%
16.8% 14.5% 18.4% 16.2% 15.8% 13.5% 17.5% 11.7% 16.4% 15.9%
24.5% 21.7% 27.0% 28.4% 22.8% 17.8% 27.9% 23.8% 22.4% 20.7%
11.2% 10.3% 13.5% 13.1% 9.7% 8.7% 13.9% 10.7% 9.6% 10.1%
1

W 2002

2003

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

0% 10% 20% 30% 40% 50% 60% 0% 10% 20% 30% 40% 50% 60%
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14.7%
9.3% o
30.7% e s
67.8% o I -
2 31.1% 0 o5
66.9% o = .
5o 2o 46.6% o
LB 50.7% s o
i 2078 38.3% o
23 32.0% 5 o
2 53.8% 0
ok 12.0%
— 11.4%
=2 56.6%
T S 25.1%

76.6% o s -
o 23.1% oo o5
2 24.9% 02 o
T 2% 49.2% 5o
2 55.1% o o
50 22 34.0% i
Sk 37.3% o o

28.7% a5 0>
e 10.3%
— 13.0%
10.2% T
27.3% S 2
62.4% o Lo :
22 36.1% e oz
66.2% 1o = :
L2 31.4% Frn iz
L2 48.0% oo o
1.7% Th s -
L 28.7% o oo
28.4% o 0
54.8% 5o
12.5% =
7.7% o
33.1% T o
63.7% T s .
=D 34.2% T or
65.5% o s .
= =0 45.4% B
2 48.3% o on
3.4% o o =
4 38.2% o5 o
31.7% Sion oo
54.6% oo
15.8% -
10.2% 190
29.4% Sas s
70.0% o I -
o 29.4% = i
= 13.7% T o
T =0 47.3% o
2 52.0% o o
is 2 36.0% an
L 28.7% o o
.0 56.1% 36
2 13.6%
12.7%
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784 4 69.4 4 70.6
13
8-9 128 4
11.0 2.8 10-11 7.9 4-6
1-3 4
552
784% | 78.6% || 85.1% | 83.3% | 725% | 74.6% || 85.4% | 84.9% | 73.6% | 74.2%
18.7% | 20.2% || 14.6% | 16.2% | 223% | 23.5% || 128% | 14.6% | 22.7% | 24.1%
20% | 1.2% || 04% | o5% | 52% [ 1.9% || 1.8% | 0.5% | 37% | 1.7%
1
787
69.4% | 69.2% || 77.5% | 77.0% | 64.2% | 64.8% || 765% | 73.8% | 66.0% | 67.1%
27.2% | 27.7% || 21.2% | 21.6% | 31.0% | 31.1% || 106% | 23.0% | 30.8% | 29.9%
34% | 3.a% || 13% | 1.4% | 48% [ 4.0% || 39% | 3.2% | 32% | 3.0%
2
715
70.6% | 70.1% || 75.6% | 77.2% | 67.5% | 65.9% || 75.6% | 74.0% | 67.5% | 67.6%
26.2% | 27.2% || 20.7% | 21.5% | 29.6% | 30.6% || 20.7% | 22.4% | 29.6% | 30.2%
32% | 2.7% || 36% | 1.2% | 30% [ 3.6% || 36% | 3.5% | 3.0% | 2.2%
3
90
45.6% | 42.7% || 55.6% | 43.8% | 38.9% | 42.0% || 58.6% | 55.6% | 39.3% | 36.4%
11 18.9% | 19.5% || 16.7% | 15.6% | 204% | 22.0% || 103% | 11.1% | 23.0% | 23.6%
222% | 30.5% || 222% | 34.4% | 222% | 28.0% || 17.2% | 33.3% | 24.6% | 29.1%
133% | 7.3% || 56% | 6.3% | 185% | 8.0% || 138% | 0.0% | 13.1% | 10.9%
4
193
52.3% | 55.5% || 65.6% | 54.6% | 457% | 55.9% || 70.2% | 57.7% | 46.6% | 54.6%
11 19.7% | 18.1% || 14.1% | 18.2% [ 225% | 18.1% || 85% | 15.4% | 233% | 19.2%
18.7% | 18.7% || 10.9% | 23.6% | 225% | 16.5% || 14.9% | 25.0% | 19.9% | 16.2%
93% | 7.7% || 94% | 3.6% | 93% [ 9.5% || 64% [ 1.9% | 10.3% | 10.0%
5
167
485% | 51.3% || 53.9% | 51.1% | 45.1% | 51.4% || 61.1% | 56.0% | 42.5% | 49.0%
11 186% | 18.7% || 18.5% | 13.3% | 18.6% | 21.0% || 14.8% | 20.0% | 20.4% | 18.0%
186% | 19.3% || 16.9% | 26.7% | 19.6% | 16.2% || 14.8% | 22.0% | 204% | 18.0%
144% | 10.7% || 108% | 8.9% [ 16.7% | 11.4% || 93% | 2.0% | 16.8% | 15.0%
6
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90

47.8% | 38.8% [| 42.9% | 53.1% | 509% | 29.2% [| 51.7% | 35.7% | 459% | 40.4%
1% | 3.8% || 29% [ 6.3% | 00w | 2.4% || 00% [ 10.7% | 16% | 0.0%
33% | 3.8% || 29% | 6.3% | 36% | 2.1% [ 69% | 3.6% | 16% | 3.9%
45.6% | 47.5% || 486% | 31.3% | 43.6% | 58.3% [| 37.9% | 39.3% | 49.2% | 51.9%
8.9% | 13.8% || 57% | 18.8% | 10.9% | 10.4% || 10.3% | 25.0% [ 82% | 7.7%
1
193
42.2% | 42.5% || 47.6% | 52.7% | 39.5% | 38.2% [| 34.0% | 38.9% | 44.8% | 43.9%
37% | 3.2% || 7.9% | 7.3% | 16% | 1.5% [ 43% | 7.4% | 35% | 1.5%
21% | 5.9% [ 00% | 9.1% [ 31% | 4.6% [ 21% | 5.6% | 21% | 6.1%
438% | 40.3% || 38.1% | 29.1% | 465% | 45.0% || 46.8% | 38.9% | 42.8% | 40.9%
15.1% | 19.4% || 12.7% | 20.0% | 16.3% | 19.1% || 19.2% | 20.4% | 13.8% | 18.9%
2
167
46.0% | 36.2% || 51.6% | 50.0% | 424% | 30.6% [| 42.3% | 33.3% | 47.8% | 37.6%
25% | 4.0% || 47% | 6.8% | 10% | 2.8% [ 00% | 5.9% [ 36% | 3.0%
37% | 5.9% [ 16% | 6.8% | 51% | 5.6% [ 7.7% | 5.9% | 186 | 5.9%
405% | 45.4% || 359% | 27.3% | 434% | 52.8% (| 40.4% | 45.1% | 405% | 45.5%
16.6% | 20.4% || 109% | 22.7% | 202% | 19.4% || 19.2% | 21.6% | 15.3% | 19.8%
3

12P




13P

30.7 1.4
21.2% 0.7
0 99 1999
43.1 1
2003 2000 1 33 135
9.8% 9.7% 9.8% 5.9% 11.8%
20.9% 21.6% 20.4% 16.8% 23.1%
48.1% 44.5% 50.3% 52.1% 46.0%
18.1% 21.0% 16.3% 20.6% 16.7%
3.2% 3.2% 3.1% 4.6% 2.4% 1
1999 2000 2001 2002 2003
16.0% 8.1% 6.8% 9.5% 9.8%
27.1% 16.5% 17.5% 19.7% 20.9%
42.0% 50.3% 48.4% 50.2% 48.1%
12.4% 20.8% 22.6% 16.0% 18.1%
2.6% 4.3% 4.7% 4.5% 3.2% 2
1999 2000 2001 2002 2003
11.9% 8.5% 5.4% 8.7% 9.7%
26.9% 18.4% 20.6% 19.9% 21.6%
46.5% 48.4% 49.5% 46.0% 44.5%
13.1% 20.1% 20.9% 18.8% 21.0%
1.6% 4.5% 3.6% 6.6% 3.2% 3
1999 2000 2001 2002 2003
17.9% 7.9% 7.7% 10.0% 9.8%
27.1% 15.4% 15.4% 19.6% 20.4%
39.9% 51.3% 47.6% 52.5% 50.3%
12.0% 21.2% 23.8% 14.5% 16.3%
3.1% 4.2% 5.4% 3.4% 3.1%
5
50.0%
40.0%
30.0%
20.0%
10.0%
0
0.0% 1999 2000 2001 2002 2003
] 43.1% 24.6% 24.3% 29.2% 30.7%
] 15.0% 25.1% 27.3% 20.5% 21.2%




14p

| 259.1 107.8
920.4 30 3 1
1430.9 259. 675.5
107.8
103 651.8 32.6
308.4
45.6 5.0 55.0
52.1
920.4 890.4 || 1430.9 1690.0 675.5 567.7 831.0 1002.7 964.4 837.6
4874 | 4899 651.8| 754.8| 3984 | 365.8| 4573 | 533.1| 5023 | 468.2 1
| ]
| ]
<
'92 '03 '94 '95 '96 '97 '08 '99 00 01 02 03
1855.0 1242.2 869.5 915.2 873.3 908.6 978.6 843.9 1060.7 1008.2 890.4 920.4
28680 | 20138 | 1467.3 | 1379.0 | 15133 | 17607 | 19018 | 16417 | 15892 | 15984 | 1690.0 || 1430.9
1558.0 1023.7 703.4 634.7 597.0 682.2 700.0 601.1 834.3 701.9 567.7 675.5
13108 | 8774 | 9649 | 8548 | 9835 | 9465 | 8347 | 10543 | 9957 | 10027 |[ 8310
11934 864.1 871.6 887.2 865.7 997.3 848.4 1064.5 1015.8 837.6 964.4
2
< >
'99 00 01 02 03
456.0 724.6 551.0 489.9 487.4
758.7 1161.1 807.3 754.8 651.8
3534 536.5 403.6 365.8 398.4
421.1 585.3 546.3 533.1 4573
476.1 804.6 553.9 468.2 502.3 3
||
026  oow| 04w o7wl  o.0%
oou|  25u  iewl| 3ow|  1.4%
OB 0G o7ul 03w  oou| o7wl 07w
souf| 87wl 36wl 125w  1.8%
1834 180w 185u|| 3054 11.8%
217w 356m| 136 3614  14.1%
3504 455%]  30.3u|| 47.9%] 29.5%
370w 384m| 37.6u|| 2084 42.2%
166%]  84w| 214w 89wl 20.7%




15

| 10
02 10 12 72.6 4.3
10 10
15 844 859
10 19.9
2
10 35.8% 20.2% 50.8% 30.9% 26.6% 14.5% 37.6% 23.9% 34.9% 18.3%
11 25.4% 31.0% 24.8% 40.0% 25.8% 26.2% 25.2% 32.3% 25.5% 30.3%
12 11.4% 17.2% 10.4% 13.6% 12.0% 19.2% 11.4% 14.0% 11.3% 18.8%
1 9.5% 11.5% 5.5% 7.1% 12.0% 13.8% 7.7% 10.5% 10.4% 12.0%
2 5.4% 9.5% 1.5% 4.1% 7.8% 12.4% 5.4% 9.1% 5.4% 9.7%
3 5.0% 4.2% 3.4% 2.7% 6.1% 5.0% 5.0% 3.5% 5.0% 4.6%
4 3.4% 4.2% 2.1% 1.7% 4.2% 5.6% 4.0% 4.2% 3.1% 4.2%
5 2.1% 1.2% 0.6% 0.0% 3.0% 1.8% 2.7% 1.1% 1.8% 1.2%
6 1.4% 1.1% 0.3% 0.0% 2.1% 1.6% 1.0% 1.4% 1.6% 0.9%
1
40%
35% 50%
30%
40%
25
0% 30%
15% 20%
5%
0%
0%
SN v
n
( ) 8.6% 20.9% 7.7% 24.2% 9.1% 19.3% 6.7% 24.8% 9.5% 19.0%
( ) 2.6% 5.8% 3.1% 7.5% 2.3% 4.9% 1.3% 5.2% 3.2% 6.1%
( )| 53.0% 57.7% 58.3% 60.2% 49.8% 56.4% 52.4% 56.6% 53.4% 58.3%
( )| 81.4% 78.7% 83.6% 86.7% 80.0% 74.6% 83.6% 80.7% 80.2% 77.7%
DM 3.3% 9.1% 2.5% 6.5% 3.8% 10.5% 3.4% 7.2% 3.2% 10.1%
11.7% 20.6% 6.2% 13.6% 15.1% 24.2% 11.4% 19.0% 11.9% 21.4%
2.1% 2.1% 0.3% 0.7% 3.2% 2.8% 1.0% 0.7% 2.7% 2.8%
2




| |
1
28.0 22.2 18
12 9.4 39.0 8.4 22.4
2
1 1 2
55.0 49.7
3
] 18

2001 10 3.8% 1.5% 5.1% 2.5% 2.3% 0.9% 6.0% 3.8% 2.6% 0.7%
2001 11 5.8% 3.1% 7.6% 3.7% 4.5% 2.6% 1.2% 1.9% 8.3% 3.5%
2001 12 204% | 15.9% || 26.4% | 23.5% 157% | 10.5% || 27.4% | 17.0% 16.7% 15.5%
2002 1 6.7% 7.2% 5.7% 9.9% 7.5% 5.3% 4.8% 5.7% 7.7% 7.8%
2002 2 421% | 46.2% || 36.8% | 39.5% | 46.3% | 50.9% || 42.9% | 50.9% | 4L.7% 44.4%
2002 3 14.6% | 18.0% 13.2% | 19.8% 15.7% | 16.7% 11.9% | 15.1% 16.0% 19.0%
2002 4 3.3% 4.1% 1.9% 0.0% 4.5% 7.0% 1.2% 0.0% 4.5% 5.6%

1
]

2000 10 0.0% 0.1% 0.0% 0.0% 0.0% 0.2% 0.0% 0.4% 0.0% 0.0%
2000 11 0.7% 0.5% 0.4% 0.0% 0.8% 0.8% 0.7% 0.4% 0.6% 0.6%
2000 12 2.4% 1.2% 2.8% 2.7% 2.1% 0.4% 2.2% 2.3% 2.5 0.6%
2001 1 6.9% 3.4% 6.4% 2.7% 7.1% 3.8% 6.0% 2.7% 7.4% 3.8%
2001 2 418% | 38.8% || 45.4% | 38.4% | 39.6% | 39.0% || 39.8% | 31.3% | 42.9% 42.6%
2001 3 265% | 34.8% || 27.7% | 42.3% | 258% | 31.0% || 27.9% | 41.4% | 25.7% 31.5%
2001 4 11.3% | 13.5% 10.3% | 10.1% 12.0% | 15.2% 11.2% | 12.9% 11.4% 13.8%
2001 5 6.7% 5.5% 5.0% 3.5% 7.8% 6.6% 7.8% 6.3% 6.1% 5.2%

2
]
2000 12 0.8% 0.4% 1.6% 0.7% 0.4% 0.2% 1.4% 0.7% 0.6% 0.2%
2001 1 0.4% 0.4% 0.6% 0.0% 0.2% 0.6% 0.7% 1.1% 0.2% 0.0%
2001 2 2.0% 0.8% 2.2% 1.0% 1.9% 0.7% 3.0% 1.1% 1.5% 0.7%
2001 3 11.2% 8.4% 13.4% | 11.2% 9.8% 6.9% 10.1% 6.5% 11.7% 9.4%
2001 4 364% | 36.5% || 46.0% | 47.8% | 305% | 30.4% || 36.8% | 35.5% | 36.2% 37.1%
2001 5 303% | 34.3% || 25.2% | 27.8% | 33.4% | 37.8% || 27.0% | 33.7% | 32.0% 34.5%
2001 6 14.0% | 14.8% 9.9% 9.8% 165% | 17.5% 14.9% | 16.5% 13.5% 13.9%
2001 7 5.0% 4.3% 1.2% 1.4% 7.3% 6.0% 6.1% 4.7% 4.4% 4.2%
3
60% 60%
[m] [m]
50% = H || 50% - ||
40% o H 1| 40% O =
30% 30% N
20% 20%
10% 10% H ||

0% I] = 0% 4—‘-

10 11 12 2 4 5 6 7 0 11 12 1 2 3 4 5 7

16




m 60
61.5 75.6 53.4 2
13.7 5.2
3 4

95.5% 93.9% 99.4% 98.7% 93.1% 91.4% 96.7% 95.5% 94.9% 93.0%
( ) 20.6% 34.3% 14.1% 29.2% 24.5% 37.0% 16.5% 30.9% 22.7% 36.1%
26.4% 31.6% 14.4% 19.1% 33.8% 38.1% 24.4% 28.9% 27.5% 32.9%
1
61.5% 50.4% 75.6% 61.7% 53.4% 44.4% 65.5% 51.9% 59.5% 49.7%
2

38.5%

46.6%
53.4%
61.5%
75 6%
91.4% 85.7% 94.3% 91.6% 89.6% 82.6% 92.2% 85.7% 91.0% 85.7%
( ) 11.3% 19.4% 5.1% 11.9% 15.2% 23.4% 8.8% 13.6% 12.7% 22.4%
39.0% 46.8% 28.1% 36.2% 45.7% 52.3% 37.6% 45.4% 39.8% 47.5%
3
53.4% 46.9% 66.9% 59.9% 44.5% 40.0% 55.2% 49.6% 52.5% 45.5%
4
46.6% 33.1% 44.5%
53.4% 55,54
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66.9%




70.2 55.0
28.0 4.1 22.2 3.8
3.5 3.6
61.1% 54.4% 70.2% 65.2% 55.0% 48.3% 64.8% 58.6% 59.1% 52.2%
36.6% 44.7% 31.5% 38.6% 40.0% 48.1% 22.1% 32.7% 44.4% 50.9%
33.2% 32.7% 32.9% 31.8% 33.5% 33.1% 36.8% 39.0% 31.3% 29.3%
24.5% 20.4% 28.0% 23.9% 22.2% 18.4% 22.9% 17.5% 25.4% 21.8%
15.8% 12.0% 19.0% 15.5% 13.6% 10.0% 22.9% 17.1% 11.9% 9.4%
9.3% 7.8% 9.7% 13.6% 9.0% 4.5% 9.5% 8.4% 9.2% 7.5%
7.6% 6.7% 11.8% 11.0% 4.9% 4.3% 13.4% 7.2% 4.5% 6.4%
2.4% 2.9% 2.4% 1.9% 2.3% 3.4% 1.6% 1.6% 2.8% 3.5%
1.8% 2.1% 0.4% 3.0% 2.8% 1.5% 1.2% 1.6% 2.1% 2.3%
1.0% 0.8% 0.7% 0.4% 1.2% 1.1% 0.4% 0.8% 1.3% 0.8%
2.1% 1.9% 2.1% 1.9% 2.1% 1.9% 2.4% 2.0% 1.9% 1.9%

0%

5%

10% 15%

20%

25%

30%

35% 40%

45% 50%

55%

60%

65%
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(
57.9% | 60.4% || 53.8% | 61.7% | 60.3% [ 59.6% || 45.4% | 42.8% | 64.4% | 69.3%
(E-mail) | 553% | 53.9% | 59.1% | 59.7% | 52.9% | 50.7% || 60.8% | 58.7% | 52.4% | 51.5%
348% | 34.8% || 447% | 46.7% | 288% [ 28.2% || 412% | 39.9% [ 31.4% | 32.1%
() | 221% | 26.6% | 186% | 19.0% | 243% | 30.7% || 134% | 19.8% | 26.7% | 30.0%
Web 156% | 12.7% || 255% | 21.3% 9.7% 8.0% 15.8% | 11.7% | 155% | 13.3%
7.3% 8.6% 8.5% 7.7% 6.6% 9.1% 4.1% 6.4% 9.0% 9.7%
OB 0G 8.3% 8.2% 14.2% | 11.3% 4.7% 6.5% 9.3% 8.1% 7.8% 8.3%
e-learning 6.0% 4.4% 8.8% 8.0% 4.4% 2.4% 4.1% 4.2% 7.0% 4.5%
0.1% 0.6% 0.0% 1.0% 0.2% 0.4% 0.0% 0.4% 0.2% 0.7%
17.4% | 15.6% || 17.9% | 18.0% | 17.1% | 14.3% || 19.2% | 20.9% | 16.4% | 12.9%
1
2 0.8% 0.6% 0.9% 0.7% 0.9%
1 10.1% 9.6% 10.3% 4.3% 13.1%
2 1 222% || 21.1% | 22.9% || 13.0% | 27.1%
3 1 19.8% || 186% [ 205% || 18.7% | 20.4%
1 2 436% || 46.4% | 419% || 55.7% | 37.2%
( )| 3.6% 3.7% 3.5% 7.7% 1.4% 2
(
625% | 654% | 63.0% | 625% | 59.4%
9.0% 10.0% 9.4% 10.2% 5.3%
249% | 431% | 20.7% | 22.9% 6.0%
223% | 223% | 17.4% | 249% | 22.6%
195% | 162% | 13.0% [ 21.2% | 26.3%
Web 251% | 23.1% [ 19.6% | 23.7% | 35.3%
e learning Web 152% | 13.4% | 13.0% [ 13.4% | 23.3%
3.1% 3.1% 2.2% 4.9% 0.8% 3
1 175% || 23.9% | 159% | 17.6% | 12.8%
2 1 29.7% || 354% | 29.7% | 335% | 17.3%
3 1 327% || 23.1% | 31.9% | 29.0% | 49.6%
7.4% 8.5% 9.4% 6.5% 6.0%
12.7% 9.2% 13.0% | 135% | 14.3% 4
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