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||
7 1.1
90.9 1
9.8
2004 2003 2002
(
32,719 29,079 [ 90.9% 28,849 | 25,897 89.8% 29,603 | 25,914 87.5%
586 572 97.6% 1,303 1,290 99.0% 1,577 1,505 95.4%
5,530 4,966 94.8% 10,546 9,776 92.7% 13,918 | 12,594 90.5%
1131 1,043 94.8% 1,685 1,422 84.4% 4,110 3,307 80.5%
+ 5,739 5,364 97.1% 5,798 5,426 93.6% 5,137 4,163 81.0%
660 481 91.1% 578 445 77.0% 1,499 1,148 76.6%
669 462 77.4% 1,220 941 77.1% 1,326 1,010 76.2%
11,524 10,125 | 90.4% 7,719 6,597 85.5% 2,036 2,187 107.4%
04 969 03 898 02 906
90.9% B0.6% 95.2% 94.5% 85.4% 53.6% 97.4% 94.6% 87.3% e
97.6% 99.0% 97.4% 101.3% 98.9% 94.5% 97.4% 102.3% | 100.0% 88.3%
94.8% 92.7% 96.8% 99.1% 89.3% 85.2% 97.5% 93.7% 93.0% 92.3%
94.8% 84.4% 110.5% 88.7% 80.9% 79.3% 104.7% 89.6% 73.8% 78.5%
+ 97.1% 93.6% [ 100.6% 96.8% 86.3% 85.2% 99.7% 96.4% 88.6% 87.4%
91.1% 77.0% 85.6% 81.6% 93.1% 72.0% 89.3% 63.9% 97.6% 80.0%
77.4% 77.1% 71.3% 73.8% 79.8% 78.7% 88.9% 97.5% 73.8% 74.9%
90.4% 85.5% 97.5% 87.6% 84.6% 82.9% 94.3% 88.4% 89.5% 85.3% 2
1999 10 2000 8
'93 '94 '95 '96 ‘97 '98 '99 '00 ‘01 ‘02 '03 '04
— — — — — 88.8% 93.3% 82.6% 84.4% 87.5% 89.8% 90.9%
90.9% 104.5% | 102.2% 98.7% 86.2% 97.5% 93.0% 75.1% 87.9% 95.4% 99.0% 97.6%
98.4% 100.0% 99.0% 94.3% 97.5% 90.8% 97.7% 91.1% 87.2% 90.5% 92.7% 94.8%
88.6% 93.3% 85.9% 84.2% 86.0% 84.9% 90.0% 74.7% 74.2% 80.5% 84.4% 94.8%
+ — — — — — — — — 99.0% 81.0% 93.6% 97.1%
96.3% 93.6% 95.4% 89.3% 86.9% 84.1% 83.0% 71.8% 61.1% 76.6% 77.0% 91.1%
96.2% 94.9% 100.0% 85.1% 89.6% 87.7% 82.1% 77.0% 78.3% 76.2% 77.1% 77.4%
— — — — — — — — 89.7% 107.4% | 85.5% 90.4%
3
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384 ( 56 ) 40
1 1
7.1
3.4
5.6
5.2 54
16.3
6.9
38.4% 2000 30.4% S45h 15.9% 5% 15.3% T
64.3% 71.4% 15.8% 11.6% 10.7% 9.5% 9.3% 7.5%
39.3% 43.7% 26.6% 21.2% 19.8% 21.2% 14.3% 13.9%
44.1% 44.8% 26.4% 23.1% 14.9% 18.5% 14.6% 13.7%
49.0% 52.4% 26.0% 20.4% 16.7% 17.2% 8.3% 10.0%
71.0% 70.5% 12.3% 11.4% 9.0% 9.1% 7.7% 9.1%
46.2% 53.0% 23.1% 17.8% 19.8% 17.0% 10.9% 12.2%
49.7% 48.5% 24.3% 19.3% 16.0% 18.8% 9.9% 13.4%
33.1% 38.3% 82.6% 27.2% 15.5% 18.9% 18.8% 15.7%
56.6% 72.9% 19.9% 11.9% 12.5% 10.2% 11.0% 5.1%
35.1% 36.9% 28.7% 23.7% 19.8% 24.3% 16.4% 15.1%
40.3% 41.5% 27.8% 26.3% 14.1% 18.2% 17.9% 14.0%
49.7% 52.2% 25.3% 17.9% 13.4% 15.7% 11.6% 14.2%
67.3% 71.1% 14.0% 12.7% 8.8% 10.2% 9.9% 6.0%
47.8% 51.5% 22.7% 19.2% 16.3% 16.7% 13.3% 12.6%
47.9% 47.7% 23.5% 22.0% 16.0% 16.8% 12.7% 13.6%
32.6% 395h 33.0% T 17.2% T0.6% 17.2% 308
60.0% 71.9% 18.3% 10.2% 13.3% 8.6% 8.3% 9.4%
34.5% 39.3% 28.9% 22.4% 21.9% 23.8% 14.9% 14.6%
40.7% 42.0% 29.0% 24.1% 13.9% 20.1% 16.5% 13.8%
1
60.0%
50.0% F
40.0% F
30.0% \.\—./.7
20.0% V‘\w /
10.0%
0.0%
1997 1998 1999 2000 2001 2002 2003 2004
—— 36.9% 48.2% 54.9% 40.7% 36.0% 36.5% 44.0% 38.4%
—— 23.1% 16.9% 16.0% 24.2% 32.7% 26.9% 24.5% 30.4%
23.3% 24.8% 23.5% 20.9% 15.3% 20.3% 18.2% 15.9%
16.6% 10.0% 5.6% 14.3% 15.9% 16.4% 13.4% 15.3%
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70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0%
1997 1998 1999 2000 2001 2002 2003 2004
—— 36.9% 48.2% 54.9% 40.7% 36.0% 36.5% 44.0% 38.4%
—— 23.1% 16.9% 16.0% 24.2% 32.7% 26.9% 24.5% 30.4%
23.3% 24.8% 23.5% 20.9% 15.3% 20.3% 18.2% 15.9%
—— 16.6% 10.0% 5.6% 14.3% 15.9% 16.4% 13.4% 15.3%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0%
1997 1998 1999 2000 2001 2002 2003 2004
—— 46.6% 54.9% 65.8% 48.7% 42.7% 40.8% 52.4% 49.0%
—— 21.0% 15.5% 13.2% 20.9% 32.7% 25.1% 20.4% 26.0%
20.1% 22.7% 16.0% 18.0% 10.9% 21.7% 17.2% 16.7%
—— 12.3% 6.9% 5.1% 12.4% 13.7% 12.4% 10.0% 8.3%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0%
1997 1998 1999 2000 2001 2002 2003 2004
—— 32.4% 44.6% 48.9% 35.3% 31.1% 33.7% 38.3% 33.1%
—— 24.1% 17.7% 17.6% 26.3% 32.7% 28.1% 27.2% 32.6%
24.8% 26.0% 27.5% 22.8% 18.6% 19.3% 18.9% 15.5%
—— 18.7% 11.7% 5.9% 15.6% 17.6% 18.9% 15.7% 18.8%
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1 2

55.0% 53.8% 17.0% 17.6%
17.1% 13.3% 32.0% 33.0%
28.7% 31.0% 27.3% 28.2%
10.7% 13.5% 20.5% 25.0%
23.4% 23.9% 20.3% 22.9%
37.1% 39.2% 10.3% 7.8%

8.4% 6.4% 20.3% 20.7%

2.3% 2.7% 27.5% 23.2%
12.7% 11.9% 20.4% 18.4% 1
29.2% 22.6% 38.0% 42.4%

30.0% 27.8% 19.8% 20.7%

18.6% 18.0% 32.7% 32.8%

8.5% 12.2% 21.1% 22.1%

40.7% 49.4% 11.9% 15.2%

30.1% 27.9% 10.2% 9.8%

25.3% 22.2% 10.2% 9.1%

4.9% 4.0% 19.1% 15.7%

8.8% 10.6% 32.1% 28.6% 2

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0%
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18.9% 31.0% 14.6% 26.6% 22.8% 36.0% 17.3% 24.0% 20.8% 37.9%

78.4% 67.6% 84.2% 72.3% 73.3% 62.1% 79.9% 74.3% 76.7% 60.9%

2.7% 1.4% 1.3% 1.1% 3.9% 1.9% 2.8% 1.7% 2.5% 1.2% 1

19.5% 29.4% 15.0% 28.8% 22.1% 29.8% 21.6% 24.7% 18.2% 31.9%

75.9% 67.9% 82.6% 69.5% 71.8% 66.7% 75.5% 72.7% 76.1% 65.2%

4.7% 2.8% 2.4% 1.7% 6.0% 3.5% 2.9% 2.6% 5.8% 2.9% 2

20.7% 28.3% 15.9% 27.1% 23.6% 29.4% 19.8% 23.4% 21.4% 32.5%

74.1% 69.1% 80.2% 70.6% 70.2% 67.9% 74.3% 73.8% 73.8% 65.1%

5.3% 2.6% 3.9% 2.3% 6.2% 2.8% 5.9% 2.8% 4.8% 2.4% 3
4 4

40% 35% 35.0%

35% | 30% 30.0% |

30% sy | .f\- 2500 |

25% 20% v _ 200% f

20% VA W 15% » 150%

15%

1o [ M 10% | —— 100% | -

—— = [ |
5% 5% —— 5.0% ——
0% L ] 0% 0.0% L . L
2001 2002 2003 2004 2001 2002 2003 2004 2001 2002 2003 2004

32.4% 58.9% 0.0% 1.1% 52.8% 34.4% 11.3% 5.6% 2.8% 0.0% 0.7% 0.0%
29.0% 46.4% 1.2% 1.6% 57.5% 40.6% 9.3% 9.4% 2.3% 2.1% 0.8% 0.0%
28.1% 51.2% 2.2% 1.2% 54.0% 37.2% 11.4% 8.5% 3.5% 1.8% 0.9% 0.0%
51.1% 61.1% 0.0% 0.0% 35.6% 36.1% 8.9% 2.8% 2.2% 0.0% 2.2% 0.0%
41.4% 59.4% 0.0% 1.6% 48.6% 28.1% 5.7% 9.4% 4.3% 1.6% 0.0% 0.0%
A41.7% 60.0% 1.7% 0.0% 41.7% 29.2% 10.0% 7.7% 3.3% 3.1% 1.7% 0.0%
23.7% 57.4% 0.0% 1.9% 60.8% 33.3% 12.4% 7.4% 3.1% 0.0% 0.0% 0.0%
24.3% 39.8% 1.6% 1.6% 60.9% 46.9% 10.6% 9.4% 1.6% 2.3% 1.1% 0.0%
23.2% 45.5% 2.4% 2.0% 58.3% 42.4% 11.9% 9.1% 3.6% 1.0% 0.6% 0.0%
44.7% 62.1% 0.0% 0.0% 36.2% 37.9% 8.5% 0.0% 8.5% 0.0% 2.1% 0.0%
35.1% 46.8% 0.0% 2.1% 52.6% 42.6% 5.3% 4.3% 7.0% 4.3% 0.0% 0.0%
32.8% 52.8% 1.6% 0.0% 45.3% 43.4% 10.9% 0.0% 7.8% 3.8% 1.6% 0.0%
26.3% 57.4% 0.0% 1.6% 61.1% 32.8% 12.6% 8.2% 0.0% 0.0% 0.0% 0.0%
27.2% 46.2% 1.5% 1.4% 58.9% 40.0% 10.4% 11.0% 1.0% 1.4% 1.0% 0.0%
26.2% 50.5% 2.4% 1.8% 57.3% 34.2% 11.6% 12.6% 1.8% 0.9% 0.6% 0.0%
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| 86
86.8 5.2
85.3 6.7 3.6
89.9 1 3
42.2% 27.4% | 44.6% 54.2% 5.1% 5.8% 8.1% 12.7%
31.4% 21.5% 51.0% 58.2% 8.8% 10.0% 8.8% 10.3%
40.1% 24.7% 44.4% 53.4% 7.3% 8.5% 8.1% 13.6%
40.7% 28.3% 44.8% 52.9% 7.5% 7.5% 7.1% 11.4%
37.9% 25.4% 52.0% 60.9% 5.1% 4.0% 5.1% 9.8%
25.2% 21.2% 58.3% 59.3% 9.2 9.5% 7.4% 10.1%
35.5% 23.9% 53.2% 58.0% 6.8% 7.4% 4.6% 10.7%
35.6% 27.3% 51.0% 52.3% 8.3% 8.6% 5.2 11.8%
44.4% 28.7% 40.9% 49.9% 5.1% 6.9% 9.6% 14.5%
37.1% 21.9% 44.4% 56.9% 8.4% 10.6% 10.1% 10.6%
42 .8% 25.2% 39.4% 49.9% 7.6% 9.2% 10.2% 15.7%
43.8% 29.0% 41.0% 53.3% 7.0% 6.6% 8.3% 11.0%
39.5% 27.1% 46.5% 57.5% 5.5% 6.1% 8.6% 9.3%
31.3% 21.8% 50.3% 58.1% 10.6% 9.8% 7.8% 10.3%
38.0% 25.5% A7 7% 56.4% 7.9% 8.3% 6.5% 9.8%
38.6% 30.0% 46.6% 51.1% 8.9% 9.0% 5.9% 9.9%
43.6% 27.6% 43.6% 52.4% 4.9% 5.6% 7.8% 14.4%
31.5% 21.1% 51.9% 58.3% 6.8% 10.3% 9.9% 10.3%
41.3% 24.2% 42.6% 51.7% 7.0% 8.5% 9.0% 15.7%
42 5% 26.8% 43.2% 54.3% 6.2% 6.3% 8.1% 12.6%
2004
2003
2002
2004
2003
2002

0.0%  10.0%

20.0%

30.0%

40.0%

50.0%  60.0%

70.0%

80.0%

90.0%

100.0%
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—
[y

21.2% 35.5% 18.3% 38.6% 22.6% 33.5% 21.4% 39.4% 21.1% 33.2%

1% 37.1% 1% 40.1% .6% 35.2% 0% 38.3% .6% 36.5%
39.1% 38.1% 39.6% 42.0% 37.6%

A% 24.3% A% 21.4% A% 26.2% 5% 21.9% A% 25.7%
31.4% 30.7% 31.7% 31.5% 31.4%

2% 50.5% A% 47.2% 1% 52.7% .6% 45.4% 2% 53.5%
43.2% 37.4% 46.1% 44.6% 42.5%

9.7% 16.8% 8.6% 18.4% 10.3% 15.8% 7.9% 17.5% 10.7% 16.4%
20.4% 24.5% 25.3% 27.0% 18.0% 22.8% 24.7% 27.9% 18.1% 22.4%
41.4% — 45.5% — 39.4% — 40.5% — 41.9% —
21.8% — 33.1% — 16.3% — 26.6% — 19.3% —

3.7% 11.2% 3.5% 13.5% 3.8% 9.7% 3.8% 13.9% 3.7% 9.6%

1
2004
W 2003
[
0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

0%

10%

20%

30%

40%

50%

0% 10%

20%

30% 40% 50%

60%
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14.1% 53.3% 25.7% 7.0%
9.2% 50.2% 32.7% 7.9%
29.7% 57.8% 11.7% 0.8%
70.4% 28.3% 1.2% 0.1%
2.7% 19.3% 49.5% 28.5%
70.8% 26.7% 2.4% 0.1%
8.1% 51.9% 36.1% 3.9%
71.4% 27.8% 0.9% 0.0%
0.8% 31.4% 54.9% 13.0%
3.8% 28.5% 57.0% 10.7%
o = =] =] |
0% 10% 206 30%  40% 504  60%  70%  80% 90K 100K
10.7% 58.8% 24.3% 6.3%
7.2% 53.8% 31.4% 7.6%
35.6% 53.6% 10.0% 0.7%
79.3% 20.1% 0.7% 0.0%
2.1% 25.8% 49.8% 22.3%
70.7% 28.3% 1.0% 0.0%
10.4% 54.2% 33.3% 2.1%
75.6% 23.4% 1.0% 0.0%
1.4% 33.9% 52.3% 12.5%
2.8% 32.8% 56.2% 8.3%
15.7% 50.8% 26.3% 7.3%
10.1% 48.6% 33.3% 8.0%
27.0% 59.8% 12.4% 0.8%
66.4% 32.1% 1.4% 0.2%
3.0% 16.4% 49.3% 31.3%
70.9% 25.9% 3.1% 0.2%
7.1% 50.9% 37.3% 4.7%
69.4% 29.8% 0.8% 0.0%
0.5% 30.2% 56.0% 13.3%
4.2% 26.5% 57.4% 11.9%
10.9% 53.1% 29.0% 6.9%
10.3% 50.0% 32.3% 7.5%
32.5% 53.1% 13.8% 0.6%
66.9% 31.9% 1.3% 0.0%
5.1% 35.8% 47.2% 12.0%
69.1% 28.4% 2.5% 0.0%
6.4% 49.4% 39.2% 5.1%
73.6% 25.5% 0.9% 0.0%
1.3% 42.2% 47.9% 8.6%
4.8% 35.4% 52.9% 7.0%
15.8% 53.3% 23.9% 7.0%
8.6% 50.3% 33.0% 8.1%
28.3% 60.3% 10.5% 0.8%
72.2% 26.5% 1.1% 0.2%
1.5% 10.8% 50.7% 37.1%
71.7% 25.8% 2.4% 0.2%
9.0% 53.2% 34.5% 3.3%
70.2% 29.0% 0.8% 0.0%
0.5% 25.8% 58.4% 15.3%
3.3% 24.9% 59.2% 12.7%
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| |
7 706 4 63.2 4 64.3
6 13
60
595
70.6% | 78.4% || 78.3% | 85.1% | 65.4% | 72.5% || 76.2% | 85.4% | 66.7% | 73.6%
27.4% | 18.7% || 204% | 14.6% | 32.1% [ 22.3% [| 20.9% [ 12.8% | 31.9% | 22.7%
20% | 29w || 13% [ 04w | 25% | 526 || 29% | a18s | 14% | 3.7
1
4 865
63.2% | 69.4% || 727% [ 77.5% | 58.6% | 64.2% || 72.0% | 76.5% | 59.3% | 66.0%
34.0% 27.2% 25.9% 21.2% 38.0% 31.0% 23.3% 19.6% 38.9% 30.8%
286 | 3aw || 14% [ 13w | 35% | as% || 48% | 3.0 | 1.9% | 3.2%
2
4 781
64.3% | 70.6% || 74.8% | 75.6% | 58.7% | 67.5% || 72.8% | 75.6% | 59.0% | 67.5%
32.9% 26.2% 24.1% 20.7% 37.6% 29.6% 23.8% 20.7% 38.5% 29.6%
28% | 32w || 1a% [ 3ew | 37% | 30% || 34% | 364 | 256 | 3.04
3
|
163
345% | 456 || 31.1% | 55.6% | 36.2% | 38.9% || 45.7% | 58.6% | 29.0% | 39.3%
11 28.8% 18.9% 40.0% 16.7% 23.4% 20.4% 23.9% 10.3% 31.2% 23.0%
237% | 202w || 156% [ 22.2% [ 27.7% | 222w || 20.7% | 17.2% | 24.7% | 24.6%
13.0% 13.3% 13.3% 5.6% 12.8% 18.5% 8.7% 13.8% 15.1% 13.1%
4
4 294
43.4% | 52.3% || 41.8% | 65.6% | 43.9% | 45.7% || 61.4% | 70.2% | 38.2% | 46.6%
11 28.5% 19.7% 37.3% 14.1% 25.4% 22.5% 28.1% 8.5% 28.6% 23.3%
19.1% 18.7% 11.9% 10.9% 21.7% 22.5% 5.3% 14.9% 23.1% 19.9%
9.0% 9.3% 9.0% 9.4% 9.0% 9.3% 5.3% 6.4% 10.1% 10.3%
5
4 257
38.8% | 48.5% || 39.0% | 53.9% | 38.8% | 45.1% || 50.8% | 61.1% | 34.2% | 42.5%
11 24.6% 18.6% 28.8% 18.5% 23.0% 18.6% 15.9% 14.8% 28.0% 20.4%
237% | 18.6% || 18.6% | 16.9% | 255% | 19.6% || 20.6% | 14.8% | 24.8% | 20.4%
13.0% 14.4% 13.6% 10.8% 12.7% 16.7% 12.7% 9.3% 13.0% 16.8%
6




152

445% | 47.8% || 535% | 42.9% | 404% | s0.0% [| 42.2% | 51.7% | 45.7% | 45.9%
15% | 1% || 23% [ 29% | 1a% | oos || 22% [ oow | 11% | 1.6%
20% | 33 [ 23% | 29% | 32% | 364 | 22% | 6.9% | 33% | 1.6%
41.6% | 45.6% || 34.9% | 48.6% | 44.7% | 43.6% [| 40.0% | 37.9% | 424% | 49.2%
175% | 8.9% || 163% [ 57% | 181% | 10.9% || 200% | 10.3% | 16.3% | 8.2%
1
274
44.4% | a2.% || 485% | 47.6% | 43.0% | 39.5% [| 26.8% | 34.0% | 49.3% | 44.8%
15% | 3% || 00% | 7ow | 21% | 16% || 00% [ 43% | 20% | 3.5
27% | 2a% || 15% | oow | 34% | 3a% || 1.8% | 2% | 29% | 2.1%
38.3% | 43.8% | 36.8% | 38.1% | 38.9% | 46.5% | 44.6% | 46.8% | 36.6% | 42.8%
230% | 15.% | 221% [ 12.7% | 233% | 16.3% | 37.5% | 19.2% | 19.0% | 13.8%
2
236
44.7% | 46.0% || 46.6% | 51.6% | 44.1% | 42.4% [| 35.9% | 42.3% | 48.2% | 47.8%
22% | 25 || 52% | 47w | 12% | 1.0 || 31% | 00% | 19% | 3.6%
27% | 37w | 35% | 16w | 24% | sa% || 34% | 7.7% | 25% | 1.8%
38.9% | 40.5% [| 39.7% | 35.9% | 38.7% | 43.4% [| 40.6% | 40.4% | 38.3% | 40.5%
20.8% | 16.6% || 19.0% | 10.9% | 21.4% | 202 || 297% [ 19.2% | 17.3% | 15.3%
3

12P




[ 134
2000
34.7% 13.4
6.9% 5.1% 7.8% 7.7% 6.6%
13.5% 16.6% 12.0% 12.9% 13.8%
44.9% 42.6% 46.0% 44.7% 45.0%
25.3% 24.7% 25.6% 25.1% 25.4%
9.4% 11.2% 8.6% 9.7% 9.3%
1999 2000 2001 2002 2003 2004
16.0% 8.1% 6.8% 9.5% 9.8% 6.9%
27.1% 16.5% 17.5% 19.7% 20.9% 13.5%
42.0% 50.3% 48.4% 50.2% 48.1% 44.9%
12.4% 20.8% 22.6% 16.0% 18.1% 25.3%
2.6% 4.3% 4.7% 4.5% 3.2% 9.4%
1999 2000 2001 2002 2003 2004
11.9% 8.5% 5.4% 8.7% 9.7% 5.1%
26.9% 18.4% 20.6% 19.9% 21.6% 16.6%
46.5% 48.4% 49.5% 46.0% 44.5% 42.6%
13.1% 20.1% 20.9% 18.8% 21.0% 24.7%
1.6% 4.5% 3.6% 6.6% 3.2% 11.2%
1999 2000 2001 2002 2003 2004
17.9% 7.9% 7.7% 10.0% 9.8% 7.8%
27.1% 15.4% 15.4% 19.6% 20.4% 12.0%
39.9% 51.3% 47.6% 52.5% 50.3% 46.0%
12.0% 21.2% 23.8% 14.5% 16.3% 25.6%
3.1% 4.2% 5.4% 3.4% 3.1% 8.6%
||

50.0%
40.0%
30.0%
20.0%
10.0%
0.0%
1999 2000 2001 2002 2003 2004
=] 43.1% 24.6% 24.3% 29.2% 30.7% 20.4%
| 15.0% 25.1% 27.3% 20.5% 21.2% 34.7%

13P




||
37.3 26.5
1.2% 1.7% 0.9% 1.9% 0.8%
53.1% 51.0% 54.0% 51.5% 53.8%
29.8% 37.3% 26.5% 29.6% 29.9%
16.0% 10.1% 18.7% 17.0% 15.5%
10%
16%
30%

37%

0.5% 0.3% 0.6% 0.6% 0.5%
4.8% 5.4% 4.6% 5.7% 4.4%
72.4% 67.7% 74.7% 71.1% 73.1%
20.9% 25.9% 18.6% 21.6% 20.5%
1.3% 0.7% 1.6% 1.0% 1.5%

26%

14P

18%




12.1% 11.0% 12.6% 12.1% 12.1%
51.8% 54.7% 50.5% 52.2% 51.6%
13.8% 18.3% 11.7% 15.2% 13.0%
22.4% 16.0% 25.3% 20.5% 23.3%

16%

18%

10.7% 9.3% 11.4% 10.2% 11.0%
43.2% 45.9% 42.0% 43.1% 43.3%
4.7% 3.7% 5.2% 5.9% 4.1%
37.5% 39.5% 36.5% 36.9% 37.7%
3.9% 1.7% 4.9% 4.0% 3.8%

4%

37%

15P

42%



[ ] 6.4 84.9
6.4 645.4 84.9
313.5
720.8 199.6
1213.4 217.5 558.7
116.8 Web
Web
| ]
| ]
< >
‘99 '00 '01 '02 '03 '04
456.0 724.6 | 551.0 489.9 | 487.4 || 404.5
758.7 1161.1 807.3 754.8 651.8 645.4
353.4 536.5 403.6 365.8 398.4 3135
421.1 585.3 546.3 533.1 457.3 457.5
476.1 804.6 553.9 468.2 502.3 378.0 1
< >
'92 '93 '94 '95 '96 '97 '98 '99 '00 '01 '02 '03 '04
1855.0 | 1242.2 869.5 915.2 873.3 908.6 978.6 843.9 1060.7 | 1008.2 890.4 920.4 720.8
2868.0 | 2013.8 | 1467.3 | 1379.0 | 1513.3 | 1760.7 | 1901.8 1641.7 | 1589.2 1598.4 | 1690.0 | 1430.9 |f 12134
1558.0 | 1023.7 703.4 634.7 597.0 682.2 700.0 601.1 834.3 701.9 567.7 675.5 558.7
1310.8 877.4 964.9 854.8 983.5 946.5 834.7 1054.3 995.7 1002.7 | 831.0 785.9
1193.4 864.1 871.6 887.2 865.7 997.3 848.4 1064.5 1015.8 837.6 964.4 691.0
2
720.8 | 920.4 || 1213.4 | 1430.9 558.7 675.5|| 7859 | 831.0 691.0 | 964.4
4045 | 487.4 6454 | 651.8 3135 398.4|| 4575 | 457.3 378.0 | 502.3 3

0.2% 0.7% 0.0% 0.3% 0.2%
2.6% 2.0% 2.9% 3.7% 2.1%
OB OG 0.9% 1.0% 0.9% 0.9% 1.0%
4.4% 3.3% 4.9% 9.8% 1.6%
165% || 20.0% | 14.9% || 27.8% | 10.6%
21.7% (| 300% | 17.9% || 32.7% | 16.0%
32.6% (| 40.7% | 29.0% || 453% | 26.1%
38.1% | 350% | 39.5% || 28.4% | 43.0%
16.0% || 10.0% | 18.7% 7.3% 20.4%

16P




[ 10
03 9 12 72.4
10
10 10.5 50.8 61.3
2
9 0.4% — 1.0% — 0.2% — 0.6% — 0.3% —
10 40.3% 35.8% 61.3% 50.8% 30.6% 26.6% 41.5% 37.6% 39.7% 34.9%
11 17.9% 25.4% 16.5% 24.8% 18.5% 25.8% 17.0% 25.2% 18.3% 25.5%
12 13.8% 11.4% 10.1% 10.4% 15.6% 12.0% 15.7% 11.4% 12.9% 11.3%
1 9.5% 9.5% 4.4% 5.5% 11.8% 12.0% 8.2% 7.7% 10.1% 10.4%
2 8.5% 5.4% 4.0% 1.5% 10.6% 7.8% 6.0% 5.4% 9.8% 5.4%
3 4.2% 5.0% 1.4% 3.4% 5.4% 6.1% 4.4% 5.0% 4.0% 5.0%
4 2.7% 3.4% 0.3% 2.1% 3.7% 4.2% 2.8% 4.0% 2.6% 3.1%
5 1.5% 2.1% 1.0% 0.6% 1.7% 3.0% 1.9% 2.7% 1.3% 1.8%
6 1.0% 1.4% 0.0% 0.3% 1.4% 2.1% 1.3% 1.0% 0.8% 1.6%
7 0.2% — 0.0% — 0.3% — 0.6% — 0.0% —
8 0.1% — 0.0% — 0.2% — 0.0% — 0.2% —
1
45%
40%
a5 o2002 | |
W 2003
30% [ 2004
25% |
20%
15% |——
10%
5%
0% = IR P T R
9 10 5
(]
2
( ) 5.3% 8.6% 6.7% 7.7% 4.6% 9.1% 4.1% 6.7% 5.9% 9.5%
( ) 1.8% 2.6% 1.0% 3.1% 2.2% 2.3% 1.6% 1.3% 1.9% 3.2%
( )| 48.3% 53.0% 52.4% 58.3% 46.4% 49.8% 48.8% 52.4% 48.0% 53.4%
( )| 87.4% 81.4% 88.9% 83.6% 86.8% 80.0% 89.4% 83.6% 86.4% 80.2%
DM 2.4% 3.3% 0.7% 2.5% 3.2% 3.8% 2.2% 3.4% 2.6% 3.2%
8.7% 11.7% 4.7% 6.2% 105% | 15.1% 7.8% 11.4% 9.1% 11.9%
0.5% — 0.3% — 0.6% — 0.3% — 0.6% —
7.3% — 6.4% — 7.7% — 5.9% — 8.0% —
( 8.7% — 3.7% — 10.9% — 8.1% — 8.9% —
0.2% 2.1% 0.3% 0.3% 0.2% 3.2% 0.3% 1.0% 0.2% 2.7%
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N
~

n
1
38.1 19.8
22
2
1 9
59.7
4
3
| 18
2003 7 0.4% — 0.8% — 0.0% — 0.0% — 0.6% —
2003 8 0.0% — 0.0% — 0.0% — 0.0% — 0.0% —
2003 9 0.4% — 0.8% — 0.0% — 0.0% — 0.6% —
2003 10 4.0% 3.8% 6.6% 5.1% 1.9% 2.3% 5.3% 6.0% 3.3% 2.6%
2003 11 11.2% 5.8% 10.7% 7.6% 11.5% 4.5% 12.6% 1.2% 10.4% 8.3%
2003 12 23.7% 20.4% 32.0% 26.4% 17.3% 15.7% 19.0% 27.4% 26.2% 16.7%
2004 1 9.4% 6.7% 9.0% 5.7% 9.6% 7.5% 9.5% 4.8% 9.3% 7.7%
2004 2 30.9% 42.1% 27.9% 36.8% 33.3% 46.3% 31.6% 42.9% 30.6% 41.7%
2004 3 13.7% 14.6% 10.7% 13.2% 16.0% 15.7% 13.7% 11.9% 13.7% 16.0%
2004 4 5.0% 3.3% 0.8% 1.9% 8.3% 4.5% 7.4% 1.2% 3.8% 4.5%
2004 5 0.7% — 0.0% — 1.3% — 0.0% — 1.1% —
2004 6 0.7% — 0.8% — 0.6% — 1.1% — 0.6% —
10 10
1
|
2003 9 0.1% — 0.0% — 0.2% — 0.0% — 0.2% —
2003 10 0.1% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0%
2003 11 0.6% 0.7% 1.2% 0.4% 0.3% 0.8% 1.1% 0.7% 0.4% 0.6%
2003 12 2.6% 2.4% 2.4% 2.8% 2.8% 2.1% 1.1% 2.2% 3.5% 2.5%
2004 1 8.7% 6.9% 9.4% 6.4% 8.5% 7.1% 9.4% 6.0% 8.4% 7.4%
2004 2 41.6% 41.8% 46.3% 45.4% 39.5% 39.6% 39.2% 39.8% 42.8% 42.9%
2004 3 24.7% 26.5% 25.1% 27.7% 24.5% 25.8% 28.7% 27.9% 22.6% 25.7%
2004 4 12.1% 11.3% 11.0% 10.3% 12.6% 12.0% 11.9% 11.2% 12.2% 11.4%
2004 5 6.2% 6.7% 3.5% 5.0% 7.4% 7.8% 4.9% 7.8% 6.9% 6.1%
2004 6 2.5% — 0.8% — 3.3% — 3.5% — 2.0% —
2004 7 0.7% — 0.0% — 1.0% — 0.4% — 0.9% —
10 10 2
|
2003 10 0.1% 0.3% 0.0% 0.0% 0.2%
2003 11 0.3% 0.7% 0.2% 0.3% 0.3%
2003 12 1.0% 1.3% 0.8% 1.5% 0.7%
2004 1 2.4% 3.0% 2.2% 3.1% 2.1%
2004 2 20.2% 23.8% 18.5% 16.1% 22.3%
2004 3 30.3% 28.8% 31.0% 26.9% 32.0%
2004 4 31.0% 37.8% 27.8% 37.7% 27.5%
2004 5 10.4% 3.0% 13.8% 9.9% 10.7%
2004 6 3.4% 1.3% 4.4% 3.7% 3.2%
2004 7 1.0% 0% 1.4% 0.9% 1.0%
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2003 12 0.1% 0.8% 0.0% 1.6% 0.2% 0.4% 0.3% 1.4% 0.0% 0.6%
2004 1 0.2% 0.4% 0.3% 0.6% 0.2% 0.2% 0.6% 0.7% 0.0% 0.2%
2004 2 1.6% 2.0% 2.7% 2.2% 1.1% 1.9% 1.6% 3.0% 1.7% 1.5%
2004 3 10.2% 11.2% 12.1% 13.4% 9.3% 9.8% 10.3% 10.1% 10.1% 11.7%
2004 4 395% | 36.4% || 525% | 46.0% | 33.3% | 30.5% |[ 405% | 36.8% | 39.0% 36.2%
2004 5 28.4% | 30.3% || 22.9% | 2520 | 30.9% | 33.4% |[ 293w | 27.0% | 27.9% 32.0%
2004 6 14.3% 14.0% 6.4% 9.9% 18.0% 16.5% 11.8% 14.9% 15.6% 13.5%
2004 7 5.4% 5.0% 3.0% 1.2% 6.5% 7.3% 5.3% 6.1% 5.5% 4.4%
2004 8 0.3% — 0.0% — 0.5% — 0.3% — 0.3% —
3
70% - 60% = -
60% 1 - 50% o o
S0% 40%
40% 30%
30% |
oon L 20% |
100 b I'L 10% | H
0% L= Lo 0%
9 10 11 12 1 3 4 5 6 9 10 11 12 1 2 4 6
[ |
531% | 5L.0% || 53.2% | 51.0% | 53.0% | 5..0% || 53.2% | 51.9% | 53.0% 50.6%
19.0% 14.3% 11.3% 8.5% 22.6% 17.7% 14.6% 12.8% | 21.3% 15.1%
419% | 46.6% || 47.1% | 47.8% | 39.6% | 46.0% || 459% | 42.4% | 39.9% 48.9%
492% | 43.0% || 48.8% | 41.8% | 49.4% | 43.7% || 535% | 46.5% | 47.0% 41.1%
733% | 74.3% || 77.8% | 77.5% | 71.2% | 72.3% || 76.3% | 82.8% | 71.7% 69.6%
58.7% | 60.0% || 61.8% | 62.3% | 57.3% | 58.6% || 58.9% | 56.2% | 58.6% 62.0%
12.4% 15.1% 10.2% 14.6% 13.4% 15.4% 13.0% 14.8% 12.1% 15.3%
303% | 27.7% || 24.9% | 23.7% | 32.7% | 30.1% 19.6% 17.2% | 35.7% 33.5%
9.1% 14.2% 9.2% 15.2% 9.0% 13.6% 10.1% 17.2% 8.6% 12.6%
4.3% 5.3% 3.4% 3.8% 4.7% 6.2% 3.5% 4.4% 4.7% 5.8%
14.7% 18.4% 16.4% | 20.6% 13.9% 17.1% 17.7% | 20.2% 13.1% 17.5%
12.7% 9.6% 13.3% 11.4% 12 5% 8.5% 11.4% 8.4% 13.4% 10.2%
@E2004 W2003
0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%




m 70 60
70.2 83.0 64.3 2
1
3 4
96.5% 95.5% 97.7% 99.4% 96.0% 93.1% 96.9% 96.7% 96.3% 94.9%
( ) 11.6% 20.6% 8.6% 14.1% 13.0% 24.5% 9.9% 16.5% 12.5% 22.7%
23.7% 26.4% 12.3% 14.4% 29.1% 33.8% 22.0% 24.4% 24.6% 27.5%
1
70.2% 61.5% 83.0% 75.6% 64.3% 53.4% 73.1% 65.5% 68.7% 59.5%
2
35.7%
83.0% 64.3%
70.2%
93.6% 91.4% 94.9% 94.3% 92.9% 89.6% 93.0% 92.2% 93.8% 91.0%
( ) 8.0% 11.3% 4.1% 5.1% 9.8% 15.2% 6.7% 8.8% 8.6% 12.7%
30.4% 39.0% 20.1% 28.1% 35.2% 45.7% 27.9% 37.6% 31.8% 39.8%
3
64.2% 53.4% 76.1% 66.9% 58.7% 44.5% 67.1% 55.2% 62.7% 52.5%
4
35.8%
41.3%
58.7%
64.2%

76.1%




26.4% 27.3% 26.0% 26.6% 26.3%
68.2% 64.7% 69.8% 64.1% 70.3%
73.0% 79.5% 70.0% 74.1% 72.4%
76.5% 71.0% 79.0% 70.9% 79.4%
DM 51.3% 63.3% 45.7% 57.8% 47.9%
6.3% 10.8% 4.2% 3.8% 7.6%
5.7% 4.7% 6.2% 4.4% 6.5%
1.6% 2.4% 1.2% 1.9% 1.5%
1.8% 1.0% 2.2% 1.3% 2.1%

I

0.0%

10.0% 20.0%

30.0% 40.0%

50.0%

60.0% 70.0%

80.0%

90.0%
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||
66.7 48.8
6.5
Web Web
38.1 10.1 0.8
54.6% 61.1% 66.7% 70.2% 48.8% 55.0% 61.0% 64.8% 51.3% 59.1%
34.8% 36.6% 30.8% 31.5% 36.7% 40.0% 26.8% 22.1% 38.9% 44.4%
31.2% 33.2% 32.2% 32.9% 30.8% 33.5% 41.5% 36.8% 26.0% 31.3%
25.7% 24.5% 38.1% 28.0% 19.8% 22.2% 25.1% 22.9% 26.0% 25.4%
15.6% 15.8% 19.8% 19.0% 13.6% 13.6% 18.8% 22.9% 14.0% 11.9%
10.5% 9.3% 13.9% 9.7% 8.9% 9.0% 12.5% 9.5% 9.5% 9.2%
8.1% 7.6% 12.8% 11.8% 5.8% 4.9% 11.5% 13.4% 6.3% 4.5%
1.8% 2.4% 0.7% 2.4% 2.3% 2.3% 1.4% 1.6% 2.0% 2.8%
1.5% 1.8% 0.7% 0.4% 1.9% 2.8% 1.7% 1.2% 1.4% 2.1%
1.3% 1.0% 1.1% 0.7% 1.4% 1.2% 1.1% 0.4% 1.4% 1.3%
1.4% 1.9% 2.6% 3.5% 0.9% 0.9% 1.4% 2.4% 1.4% 1.7%
Web 9.2% 7.8% 13.2% 12.5% 7.3% 4.6% 13.2% 10.7% 7.2% 6.2%
Web 3.9% 2.9% 6.2% 4.8% 2.8% 1.6% 5.2% 4.0% 3.2% 2.4%
29.5% — 31.1% — 28.7% — 22.7% — 33.0% —
3.3% 2.1% 3.7% 2.1% 3.2% 2.1% 3.8% 2.4% 3.1% 1.9%
Web
Web

0%

5%

10%

15% 20%

25%  30%

35%

40% 45%

50% 55% 60%

65%
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(
575% | 57.9% || 544% | 53.8% | 589% | 60.3% || 48.4% | 45.4% [ 62.2% | 64.4%
(E-mail) | 56.7% | 55.3% | 59.8% | 59.1% | 55.3% | s52.9% || 61.4% | 60.8% | 54.3% | 52.4%
30.7% 34.8% 39.5% 44.7% 26.5% 28.8% 35.4% 41.2% 28.2% 31.4%
() | 216% | 22.1% | 193% | 18.6% | 22.8% | 24.3% || 184% | 13.4% | 233% | 26.7%
Web 15.6% | 15.6% | 28.0% | 25.5% 9.8% 9.7% 21.8% | 15.8% | 124% | 15.5%
8.7% 7.3% 8.8% 8.5% 8.7% 6.6% 7.3% 4.1% 9.5% 9.0%
OB 0G 11.3% 8.3% 15.2% | 14.2% 9.5% 4.7% 11.7% 9.3% 11.1% 7.8%
e-learning 6.4% 6.0% 10.1% 8.8% 4.6% 4.4% 6.7% 4.1% 6.2% 7.0%
0.1% 0.1% 0.0% 0.0% 0.2% 0.2% 0.0% 0.0% 0.2% 0.2%
146% | 17.4% || 1420 | 17.9% | 149% | 17w || 114% | 10.2% | 163% [ 16.4%
1
2 1.0% 1.0% 0.9% 0.3% 1.3%
1 9.4% 7.3% 10.3% 3.1% 12.7%
2 1 241% || 21.0% | 255% || 182% | 27.1%
3 1 19.8% || 207% | 19.4% || 19.4% | 20.1%
1 2 44.0% || 49.0% | 417% || 56.6% | 37.4%
( )| 1.8% 1.0% 2.2% 2.5% 1.4% 2
(
48.0% |l 47.4% | 46.3% | 49.4% | 47.6%
11.2% || 11.0% 9.7% 115% | 12.0%
27.0% || 36.4% [ 32.0% | 233% | 20.9%
36.2% |l 40.9% | 37.7% | 34.1% | 34.6%
28.8% || 29.9% [ 20.7% | 252% | 33.0%
Web 336% | 27.9% | 28.0% | 36.9% [ 37.7%
e learning Web 27.10% || 29.9% | 29.1% | 245% | 27.2%
6.7% 5.8% 8.6% 6.4% 6.3% 3
1 19.2% || 247% | 21.1% | 19.8% | 12.0%
2 1 326% || 33.1% | 29.1% | 357% | 30.4%
3 1 33.0% || 24.0% | 33.7% | 309% | 42.9%
7.9% 9.7% 9.7% 7.0% 6.3%
7.3% 8.4% 6.3% 6.7% 8.4% 4
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